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Background

o Globalization is the growing

interdependence of the world’s cultures,

populations and economies. (1)
o Globalization impacts several aspects of life

including education. This impact requires a

full understanding of the concept of culture

and cultural competence.
o Medical education in Qatar is progressing

by the effort of multicultural team that

ensures the emerge of competent healthcare

providers. (2)
o Multicultural teaching can be beneficial in

some area, but it can represent a challenge.
o Qatar National Vision 2030 aims to achieve

development progress, yet at the same time

it aims to preserve national culture.

Objectives 

Methods 

Study design:

Convergent mixed methods triangulation 

approach (3)(Figure 1).

Participant:

Faculty members of QU’s Health Cluster.

Data collection 

Quantitative:  

Multicultural Teaching Competence Scale 

(MTCS)

questionnaire through SurveyMonkey®

Qualitative:   

Three Focus groups were done using a topic 

guide. 

Data analysis: 

Quantitative: SPSS® 

Qualitative: NVIVO®

Ethical consideration:

IRB approval: QU-IRB 1109-EA/19

Quantitative results

Qualitative results

Results 

Figure 1: Study design 

MTCS categories Mean Score

Total Score of Multicultural Teaching 

Competence

56.9809

Total Score of Multicultural Teaching 

Competence Skill 

35.8654

Total Score of Multicultural Teaching 

Competence Knowledge

20.8868

Table 1: MTCS survey results

oInvestigate the perception of faculty members

in Qatar University’s (QU) Health Cluster

(College of Pharmacy, Medicine, and Health

Sciences) about cultural diversities among

students and instructors and how they deal

with these cultural diversities.
oExamine the extent at which the educational

programs in the Health Cluster adapt curricula

content for cultural compatibility in terms of

teaching.

Some students have their own attitude 

they can express themselves especially 

when social, cultural and political 

issues are raised.’’                           Med1

‘‘I tend to mention some words in 

Arabic. So, I clarify at the beginning if 

there are any non-Arabic speakers.’’ 

PH6

‘’some controversial issues that we 

have to talk about makes students 

shocked so you have to explain that it 

is not the same as the place where they 

were brought up.’’                              HS3

‘’Most of our textbooks and material are 

from USA. So, I think this falls back on 

the instructors to include examples and 

cases.’’ 

HS2

Conclusions 

o The results suggested a positive behavior towards multicultural

teaching demonstrating that faculty members in QU’s Health

Cluster are generally knowledgeable and skilled with regards to

the multicultural teaching.
oFaculty members in QU’s Health Cluster indicated that cultural

diversity can influence the way faculty and students deal with

each other, the delivery of scientific materials and the future

practice of health care professionals.
oFaculty members suggested having more focus on cultural

heritage and values during the introductory orientation they

receive when they join QU.
oFuture research should focus on understanding the influence of

cultural diversity on students’ skills and learning experiences.
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