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ABSTRACT

Informationandcommunicationstechnology(ICT)iswidelyutilizedintheaccountingprofession
andhastransformedtheaccountingfunctionsinbusinessandtheroleofaccountants.Acknowledging
thesignificanceofICTskillsinaccountingeducation,manyemployersandprofessionalassociations
are calling for integration of accounting curricula with ICT. Therefore, it is vital for potential
accountingprofessionalstobeequippedwiththemostcurrentICTskillspursuedbyemployers.This
studysearchesthecurrentjobmarkettocaptureasnapshotofthemostindemandgraduateskills,
inparticular,ICTskills.Furthermore,italsolistsanumberofsoftwaresystemsforaccountancy
solutionsandtheirsupplierfirms.

KEywoRdS
Accounting and Finance, Employment, ICT Skills, Learning and Teaching, University

INTRodUCTIoN

Theaccountingprofessionworldwidehascomeundercloseexaminationduetochangingtechnology
andglobalizationoftheworldeconomy.Technologyhascreatedcompetitivepressurewithinthe
accountingprofessionthathasledtoexpectationsthataccountinggraduatesshoulddevelopnon-
accountingskillswithincreasingimportancegiventoinformationcommunicationtechnologyskills.
Accounting software and computer technology are considered essential to career by accounting
graduatesandemployers(KavanaghandDrennan,2008).Thereisalsomorefocusontechnological
skillsduringacademicstudiesintheguidancepublishedbyAccountingassociationsandstandard
setters including the American Accounting Association (AAA) and the Association to Advance
CollegiateSchoolsofBusiness(AACSB),andtheAmericanInstituteofCertifiedPublicAccountants
(AICPA)(Willis,2016).Mostorganizationsnowrequire‘HybridAccountant’i.e.combiningIT/IS
competenciesandmainstreamaccountingcapabilities.“Hybrid”accountantblendsdifferentskills
andknowledgeofbusinessmanagementandinformationmanagement(Ahmed,2003).Universities
acrosstheworldarenowincreasinglyconsciousofthistrendandhavebeenrespondingwithsuitable
initiativeswithintheoperationalframeworkofdegreeprogrammestodevelopboththenecessary
andin-demandinterpersonalandappliedskillsthatwillmaketheirgraduatesemployableintheir
chosenfieldofstudy.

Thisarticle,originallypublishedunderIGIGlobal’scopyrightonOctober1,2020willproceedwithpublicationasanOpenAccessarticle
startingonJanuary25,2021inthegoldOpenAccessjournal,InternationalJournalofInformationandCommunicationTechnologyEduca-
tion(convertedtogoldOpenAccessJanuary1,2021),andwillbedistributedunderthetermsoftheCreativeCommonsAttributionLicense

(http://creativecommons.org/licenses/by/4.0/)whichpermitsunrestricteduse,distribution,andproductioninanymedium,providedthe
authoroftheoriginalworkandoriginalpublicationsourceareproperlycredited.
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Interestingly,theimpactoftheskillschallengehasadifferentdimensionindifferentpartsofthe
world.WhilemanyWesternnationsarefacedwiththechallengeoftoomanygraduatesandtoofew
jobs,MiddleEastcountriesaretryingtoreducetheirrelianceonforeignnationalsbydevelopingmore
localnationalscapableoftacklingthehighlyskilledjobsinfieldssuchasaccountingandfinanceand
informationandcommunicationtechnology.SeveralcountriesintheMiddleEast,includingQatar
haveinitiatednationalprogrammesfocusedonthedevelopmentofhumancapitalandthemovement
towardsaknowledgeeconomy.Toequipgraduateswiththerequiredskillsinallfieldsincludingin
AccountingandFinance,Qatar’sgovernmentlaunchedaninitiativeknownasQatarNationalVision
2030(QNV2030).Theinitiativeforeseesthatinthetransitiontowardsknowledge-basedeconomy;
futureeconomicsuccesswilldependincreasinglyontheabilityoftheQatarinationalstodealwith
aninternationalorderthatisknowledge-basedandextremelycompetitive.ThevisionwillallowQatar
todevelopitshumancapitalaswellasprovideaneffectiveexampleofhowtore-skillworkforce
withup-to-dateskillsandcompetenciesthatwillfosteranalyticalandcriticalthinkingaswellas
creativityandinnovationtocatertothechangingandcomplexneedsofindustryandcommerce.In
ordertoachievesustainabledevelopmentandmaximisethesuccessofrelatedsupportiveinitiatives,
itisnecessarytostartatleastfromagraduateeducationperspective.Thestartingpointisthereforea
deeperunderstandingofthegapsandneedsthataffectthepresentsettingsofthegraduateeducation
systemaswellasgraduateattributeswhenanalysedagainsttheskillsandcompetenciesdemanded
byemployers.AsthisstudyisfocusingontheimportanceofICTskillsinaccountingeducation,itis
vitaltounderstandthecurrenttrendsinthefieldandexaminethejobmarkettorecognizeifICTskills
isonethemainareasthatarerequiredfromaccountinggraduates.Thisstudywillbethefirstattempt
toprofiletheuseofICTinaccountingfromageneralperspectiveaswellasfromaGCCperspective.
GiventhesignificanceofthefinanceandaccountingprofessioninQatar,thispaperseekstocapture
anoverviewoftheaccountingjobmarketandcurrentaccountingsoftwaresolutiondevelopment.
Theremainderofthepaperisorganizedasfollows.Thenextsectionreviewsexistingliteratureon
ICTskillsinaccountingeducation.Thereafter,ithighlightstheimportanceandtherequirementof
ICTSkillsinAccountingJobAdvertisementsandthenitidentifiesthecurrentsoftware’sthatarein
usebyaccountingfirms.Finally,itpresentsthediscussionandconclusionsectionthatoutlinesthe
findingsandimplicationsofthisstudy.

THE RoLE oF ICT SKILLS IN ACCoUNTING EdUCATIoN

Inthecurrentbusinessenvironment,InformationandCommunicationTechnology(ICT)skillsare
givenprominencebyseveralauthorswhoidentifycompetencyinusingvariousapplicationsandtools
asan important strategicdifferentiator forpotentialaccountingand financegraduate-employees.
Technologicalskillsreflectgraduates’abilitytoselectanduseappropriatetechnologytoaddress
diversetasksandproblemsintheirworkenvironment(Jackson,2014a,2014b).Theabilitytouse
commonsoftwareapplicationsusedinaccountingandfinanceisanobviousskill thatemployers
lookforingraduates.Coxetal.(2013)offeramorestreamlinedunderstandingofit,asgraduates’
expertiseineffectivelyusingICT,anddescribingtheISandICTsofcorerelevancetounderstand
theirpracticalapplication.Graduates’abilitytoadapttotechnologyisalsodefinedastheirabilityto
usecurrenttechnology,tobeabletolearn,andbecapableofsolvingtheproblemathand.Employers
oftenhighlyvalue technical field-specificknowledge (Hernández‐Marchetal.,2009).Literature
arguesthatmostgraduateslackthenecessarycomputingskillsrequiredbytheemployers,andthese
graduatessufferfrompoorperceptionsoftheskillsexpectedattheworkplace(Gibbsetal.,2011;
Gaviria et la., 2015; Ezeani & Akpotohwo, 2014). While some studies recommend joint efforts
fromuniversitiesandcompaniesintechnologytransferagreementstolessenthegapbetweenhigher
educationandlabormarketrequirements(Hernández‐Marchetal.,2009;Ogundanaetal.,2015),others
suggestthatgraduatesshouldreceiveformaltuitiontoimprovetheirtechnologicalskillstoprosper
atwork(Gibbsetal.,2011).RaglandandRamachandran(2014)investigatedtheExcelfunctionsthat



International Journal of Information and Communication Technology Education
Volume 16 • Issue 4 • October-December 2020

102

areperceivedtobeimportantandusefulforaccountinggraduatespriortostartingajobinpublic
accounting.Theresultssuggestthataccountingstudentsunderestimatetheimportanceandusage
ofsomeoftheseExcelfunctions.Theirresultsalsosuggestthatnewhires’perceivedknowledgeon
howtousespecificExcelfunctionsintheiraccountingjobisstatisticallydifferentthanstudents’
perceivedknowledgeonhowtousesomeofthesameExcelfunctions.Willis(2016)alsomentioned
thatexcelisanessentialskillusedintheaccountingfieldandprospectiveemployersvaluenewhires
whopossessknowledgeofthissoftware.

Spraakmanetal.(2015)consultedchieffinancialofficersinNewZealand’slargestfirmsand
explored their perceptions regarding the IT competencies required of management accounting
graduates. Their study identified Excel for analysis as the most important followed by Word,
PowerPointandOutlook.Elsaadani(2015)evaluatedthesufficiencyofICTskillsoffreshaccounting
graduatesinEgyptandrevealedthattheyshouldbeliteratewithInternet,wordprocessingsoftware,
spreadsheetsoftware,e-mail,commercialaccountingsoftware,anddatabasemanagementsoftware.
Elsaandi also calls accounting higher education institutions worldwide to keep exploring the
requirementsoftheprofessioninordertoequipgraduateswithcompetenciesthataredemandedby
employers.Seethamraju(2010)arguedthatwhetheritisauditing,financialaccountingormanagement
accounting,relevantinformationtechnologyskillneedtobeembeddedintheaccountingcontext
andtraingraduateswiththehelpofmodernpedagogy.Hefurtherarguedthatmanyunitswithin
accountingcoursesemployExcel,however,thelevelofexpertisetaughtisrestrictedwithhardlyany
universityteachingstudentsadvancedfeaturessuchasmacros,andotheraspects.TanakaandSithole
(2015)examinedtheITskillsemployer’sneedandtheirlevelofsatisfactionwithnewaccounting
graduatesusingsurveyresearch.Resultsofthesurveyresearchsuggestthatstudentsarebettertrained
inword-processingandknowledgeofcommunicationssoftwareskills,yetemployersexpectentry
levelaccountinggraduatestopossessaccountingpackagesknowledgeandspreadsheetcompetencies.
ThewaytoaddresstheITskillsdeficiencieswouldrequireaccountinginstructorstoincorporate
advancedexcelskills,theteachingofwidelyusedaccountingpackages.

Seniketal.(2013)exploredtheexpectationgapininformationtechnology(IT)skillsdevelopment
inanaccountingdegreecourseintheUKusinggroundedtheorymethodology.Thefindingsindicate
thatsomeoftherequiredunderstandingandskillsrelatingtoaccounting,taxandauditingsoftware
is lacking,suggestinganexpectationgap.Differentopinionsconcerningwhoshouldassumethe
responsibilityforthedevelopmentoftheITskillsofthegraduates;theunderstandingconcerning
thenatureofITskills;unclearexpectations;andalackofcommunicationamongstakeholdersin
accountingeducationarethefactorsperceivedtocausetheexistenceofsuchagap.Accordingto
ChangandHwang(2003),manyintheaccountingprofessionhaveraisedconcernsoverwhether
universitycurriculumcourseseffectivelyandefficientlyprepareaccountantstomeetthesechallenges.
TheirfindingshighlightedthateducatorsrecognizetheimportanceofITtopics,buteducatorshave
difficultycoveringalltheimportantITtopicsinaccountingcurricula.Toovercomethischallenge,
accountingfirmsneedtoworkcloselywithacademicianstofindwaystocollaborateinteachingthe
subjectsthatbringahigherpayofffortheresourcesinvestedbybothcollegesandaccountingfirms.

dEMANd FoR ICT SKILLS IN ACCoUNTING JoB AdVERTISEMENTS

ManyonlinerecruitmentsitesweresearchedforaccountingrelatedjobsinQatar;themainpurpose
ofthiswastoidentifythegraduateattributesinparticularICTskillslistedundertheseadvertisedjob
positions.ThesesitesincludedGulftalent,Monstergulf,Naukrigulf,Bayt,andJobsinQatar.This
studywascarriedoutintheMayof2016,and21Accountingrelatedpositionswereretrieved.The
resultswerebasedonthejobspostedinthelastfourweeksofMay2016.Theshortlistedvacancies
wereobservedfortheirrequiredgraduateattributesinparticularICTskills.Thefindingsrevealed
thatwhetheritiscostaccounting,Auditing,Financedirectororcreditanalyst,employersrequireICT
skillsfromaccountingcandidates.
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Table 1. In demand skills in accounting professional

Position Skills

ManagerofCost
Accounting

1)Knowledgeofaccountingfield;2)Strongpeoplemanagementskills;3)Timemanagement
skills;4)Accuracyandattentiontodetail;5)Advancednumericalandanalyticalskills;6)
Excellentnegotiationskills;7)Excellentreportwritingskills;8)GoodcommunicationSkills;
9)Goodpresentationskills;10)AdvancedMSofficeskills.

SeniorManagerIT
Audit-Banking

1)BeaspecialistICTAuditor;2)Self-starter;3)Abletoexecuteauditplanindividually4)
Teamworkingskills;5)LeadershipSkills6)StrongknowledgeofICTauditmethodologies;
7)Familiarwithcorporate,treasuryandretaillendingproducts

SeniorFinance
Manager/Finance
Director

1)Leadershipskills;2)Managementexperience;3)Regionalexperience;4)Experience
workingwithinheavyindustry;5)ExcellentICTskills

ChiefInternalAuditor
1)LeadershipSkills;2)Accuracy;3)Presentationskills;4)Managementskills;5)
GoodReportingskills;6)Industrialexperience;7)Regionalexperience;8)Information
Technologyskills;9)MinimumofaBAHonorsDegree;10)CIAQualified

PayrollAccountant

1)EnglishLanguage;2)Accountingprinciples;3)Payrollaccounting;4)Knowledge
ofpolicyandprocedure;5)TimeManagement;6)BusinessSillsandunderstanding;
7)Financialawareness;8)Datagatheringandanalysisusingcomputingsoftware;9)
Performancemanagement;10)Writtencommunication;11)FinancialAccounting;12)6
to7years’experienceinAccounts;13)Bachelor’sdegreeinAccountingorFinance;14)
Industrialexperience

FinanceManager

1)FluencyinEnglish;2)Excellentcommercialexperienceinthemanagementoflarge
budgetsandprojects;3)GoodITskillswithknowledgeofMicrosoftofficepackages;4)
Abilitytoworkindependently;5)Abilitytolead;coachanddevelopateam;6)Finance
degreelevelqualification;7)MustbeaQualifiedAccountant(ACA;ACCA;orCPA);8)
MusthaveexperienceofintheMiddleEast

Accountant

1)Abilitytoanalyseissuesandrecommendssolutions;2)Abilitytocommunicateeffectively;
3)Knowledgeableofaccountingsystems;4)Abilitytomulti-tasktomeetdeadlinesina
timelymanner;5)Stronginterpersonalskills;6)Demonstratesflexibilitywithchanging
priorities;7)ExcellentinAccountPackage‘TallyERP’andgoodexposureinMSExcel;
Word;8)Bachelor’sdegreeinAccounting;Finance;oranyrelatedfield;9)Atleast5years
ofexperience;10)ExperienceinConstructionandGCCismust

SeniorCreditAnalyst

1)GoodKnowledgeofbankingprocessesandproducts;2)Goodknowledgeofbanking
industry;creditfunctionandregulatoryguidelines;3)Verygoodcomputerskills;particularly
Excelandinternetsearch;4)Soundknowledgeoflendingpractices/systems;credit
policy;riskmanagement;procedures;controlprocedures;understandingoflegalissues
relatedtolending;5)Creditmarketawareness;6)Goodlevelofanalyticalskills;7)Good
communicationSkills;8)Management/supervisionskills;9)UniversityGraduateinFinance
/Accounting/Commerce;10)Credittraininginareputablefinancialinstitution;11)5-6
years’experienceinsimilarroleand6yearsinabanking/financeenvironment;

Accounts/
Administration
Assistant

1)Numericalability;2)Attentiontodetail;3)Professionalmanner;4)Strongorganisational
andplanningskills;5)Abilitytoworkonowninitiativeandwithminimumsupervision;6)
Goodcommunicationskillsbothverbalandwritten;7)GoodICTskills

FinanceSupervisor-
AccountsReceivable

1)StrongcomputerskillswithknowledgeofOracleFinancials;2)Fluentwithexcellentcommand
inEnglish;3)Excellentcommunication4)Presentationskills5)Abilitytoworkeffectivelyina
multi-culturalenvironment;6)Bachelor’sdegree;7)3yearsjob-relatedexperience

FinanceSupervisor-
CreditCardProcessing

1)Goodknowledgeincomputerapplications;includingMicrosoftExcel;WordandPowerpoint;
2)UserlevelexperienceinanyERPsystem;3)Strongknowledgeincompleteinterlinebilling
processinpassengerrevenueaccounting;4)ExcellentknowledgeofAirlineBusinessincluding
understandingofOperationalaspectandbusinessflow;5)Fluentwithexcellentcommandin
English;6)BachelordegreeinAccounting/Commerce;7)3yearsofjob-relatedexperience

continued on following page
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SoFTwARE SySTEMS FoR ACCoUNTANCy PRoFESSIoNS

Thereareanumberofcommercialsoftwaresystemsavailableinthemarketthatprovide:

• Acashbookforbusinessusers;
• Completedoubleentrybookkeepingforbothbusinessusersandtheiraccountants;
• Accountingsoftwarewithintegratedpayroll;
• Accountsproductionforaccountants inpracticetoproduceperiodicfinancialstatementsfor

theirclientsfromtheirmanualorcomputerisedaccountingrecords;
• Softwareforspecificmarketsegments;
• Customerrelationshipmanagement(CRM)softwareformanagingclients,billingandmarketing.

Position Skills

OfficerMerchant
E-Acquiring

1)Educatedtodegreelevel;2)StrongICTskillsrequired;3)Experienceofdevelopingnew
productstogrowthemerchantacquiringbusiness(suchasDCCorContactlesspayment)

SeniorInvestment
Accountant

1)Deliverontime;2)Knowledgesharingskills;3)Organizingskills;4)ICTskills;5)
ProfessionalCertificationsuchasACCA;CPA;CIMA;6)6yearsinAccountingwith
experienceininvestmentaccounting

Assurance-Senior
Associate-Financial
Services

1)Problemsolvinganddeliveringclientsolutions;2)Experienceofworkingonaudits;3)
Auditmanagementexperience;4)Experienceofinteractingwithseniorlevelclientsand
management;5)Effectivecommunicationskills;6)Teamworkingskills;7)ICTskills;
8)Abilitytotakeresponsibilityanduseinitiative;9)Abilitytoworkindependently;10)
Experienceinsupervisinganddevelopingstaff;11)KnowledgeofIASandIFRS

SeniorProjectFinancial
Controller

1)Analyticalskills;2)ITskills,specificallyverystrongexcelskills;3)Confidentandself-
assuredtobeabledealwithseniorprojectleaders;4)Abilitytopresentanobjectiveopinion;
5)Commerciallyaware;6)Abletobuildrelationships;7)Professionalworkingapproach;8)
Excellentcommunicationandliteracyskills;9)Goodworkethicandkeennesstoimprove

GroupCFO 1)Leadershipskills2)Abilitytoinfluenceseniormanagement/executives;3)ExcellentICT
skills;4)StrongCharacter;5)HighlyqualifiedCFO;6)Experienceinasimilarrole

Manager;Deal
Advisory(Infrastructure
andFinancing)

1)Detailedknowledgeofprojectfinancing;2)Financialmodellingskills;3)Excellent
analyticalskills;4)Interpersonalskills;5)ICTskills;6)Communicationskills;bothwritten
andverbal;7)Strongworkinitiative;8)Abilitytoadapttonewchallengesandideas;9)
Experienceofmanagingtransactions;10)Strongacademicrecordincludingapostgraduate
degreefromareputedinstitution

SeniorAccountant 1)Managementofteam;2)Goodcommunication;3)Leadershipskills;4)ICTSkills;5)
ProfessionalqualificationsuchasCPAorCFA;6)2yearsfinanceexperience

InternalAuditor

1)Stronganalyticalskills;2)Communicationskills;bothwritten&verbal;3)Presentation
skills;4)Researchskills;5)Interpersonalskills;6)Relationshipbuildingskills;7)ICT
skills;8)Abilitytomulti-task;9)Thoroughattentiontodetail;10)Excellentproblem-solving
skills;11)Abilitytoworkunderpressure;12)Bachelor’sdegreeinaccountingorfinanceand
charteredaccountantqualificationispreferred;13)6+yearsofexperienceinasimilarrole

OperationalAuditor-
H&MSharedServices

1)Stronganalyticalskills;2)Highdegreeoftact;3)Self-relianceskills;4)Technicaland
ICTskills;5)Managementskills;6)4-6years’experienceinoperationalandfinancialaudits

ReconciliationOfficer

1)Bankingexperienceisessential;2)2-4years’experienceinarelevantrole;3)University
degreelevelqualified;4)ExperienceworkingwithbankingITsystemsisakeyelementof
thisrole;5)Thesuccessfulcandidatemustalsobecapableofmeetingtightdeadlinesand
workingunderpressure;6)ExperienceworkingwithATMfunctionsandcreditcards

Table 1. Continued
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Table 2. List of accounting software providers

Software Provider With 
URL Description

AbsoluteAccounting
SoftwareLtdwww.
absolutetax.co.uk

Thecompanyhasvarioussoftwaresolutionstomeettherequirementsofsolepractitioners
tomultiofficefirmsofAccountants.Thisisbothinafullyintegratedpackage,toa
comprehensivetaxprogram,Topuptax,whichallowsuserstocontinuewiththeirexisting
Accountssoftware.

Accountsanywherewww.
accountsanywhere.co.uk

AccountsAnywhereareasecureonlineaccountancyserviceavailabletobusinessesand
theiraccountantsovertheinternet.Nowavailablefreeforthefirstyeartonewbusinesses.

AccountsIQ
www.accountsiq.com

Designedforthecloud,AccountsIQisuniqueinprovidingAccounting,Consolidationand
BusinessIntelligenceinonepowerfulsolution.
ThismakesitidealforhighpotentialStart-ups,multi-subsidiarygroups,multi-site
businessessuchasretailers,distributors,franchises,largecharitiesandtheiraccountants.

AccountsPortalwww.
accountsportal.com

AccountsPortalmakesiteasytomanageyour
invoicing,booksandaccounts.Web-basedaccountingsoftwarethatiseasytouse,
intuitiveandflexible.Usedbycontractors,freelancers,smallbusinesses,bookkeepersand
accountantstomanagetheirbooksfromanywhere.

Aplicorwww.aplicor.com
Aplicorisaneasy-to-usesoftwaresuitethatincludesERP,CRMandECommerce
applications.Ateverystepfromsuppliersthroughhappycustomers,youcantrust
everythinginyourbusinessisrunningsmoothly-anytimeandanywhere.

Aqillawww.aqilla.com
Developerofweb-basedaccountingsolutionsdesignedformedium-sizedbusinessesand
organisations.APIandpluginsensureeasyintegrationintoCRM,BusinessIntelligence,
Excelandotherbackendsystems.

Brightpearlwww.
brightpearl.co.uk

InventoryManagementandReal-timeAccountingforOmni-channelRetailers.Powerful,
integrated,retailmanagementsoftwareproventohelpretailersbemoreprofitable.
Inventory,orders,customersandfinancesinasinglesystem.

BTCSoftwarewww.
btcsoftware.co.uk

ThecompanyoffersAccountancyPracticeManagementsoftwarethatallowstheusertobe
infullcontrolofaccountingintheorganisation.

Capiumwww.capium.
com

Capium’seasytouseservicesmakeitacompletepackagethatmakeslifeeasierfor
accountants,smallandmediumsizedbusinesses.Nomatterifyoudonothaveany
accountingorbookkeepingknowledge,Capiumworksinawaywhereyoucangetgoing
quickly.

CaseWarewww.caseware.
co.uk

Establishedforover20yearsandoperatingin130countries,CaseWare’sbestofbreed
solutionsprovidereliabilityandflexibilitytoaccountantsinpracticeorbusiness.Inthe
UK,CaseWareproductsareusedbyfourofthetopfiveaccountancyfirmsandaround
halfoftheTop100Practices,inadditiontoamultitudeofmid-tierpracticesandsole
practitioners.CaseWaresoftwareisalsowidelyusedthroughoutthecorporatesectorfor
thepreparationoffinalaccountsandcorporationtaxfilings.

CCH(brandofWolters
Kluwerwww.cch.co.uk

WoltersKluwerenablestax,finance,compliance,legalandhealthcareprofessionalstobe
moreeffectiveandefficient.Asamarket-leadingglobalinformationservicescompany
withannualrevenuesofover€3.6billionandoperationsinover40countries,weprovide
information,softwareandservicesthatdelivervitalinsights,intelligenttoolsandthe
guidanceofsubject-matterexperts.

ClearBookswww.
clearbooks.co.uk

ClearBooksplcdevelopsclear&simplecloudaccountingandpayrollsoftwareforsmall
businessesintheUK.

Digita(ThomsonReuters)
www.digita.com

Digitasoftwareisdevelopedbytheleadingprovideroftechnologyandinformation
solutions.BasedinExmouth,UK,Digita’ssoftwaredeliverstimesavingefficiencies
toover2,000taxandaccountancypracticesintheUKandIreland.Our25yearsof
experienceinunderstandingtheneedsofaccountantsinpracticeandongoingfeature
developmenthasmadeusthesoftwareproviderofchoiceforourcustomers.

continued on following page
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Software Provider With 
URL Description

e-conomicwww.e-
conomic.co.uk

Cloudaccountingplatformprovidingefficientonlinecollaborationbetweensmall
businessesandaccountants.

Eureka!Softwarewww.
eureka-software.com

Eureka!Softwarewasformedin1982andisnowawell-establishedinternationalcompany
withmanyyears’experienceindevelopingsoftwaresolutionsforthePublicandPrivate
Sectors.ThecompanyspecialisesinFlexitime,TimeRecordingandAccountsProduction
software.

FinancialForcewww.
financialforce.com

Foundedin2009,FinancialForceistheleadingCloudERPvendorwithappsbuiltentirely
ontheSalesforceAppCloud.Thecompany’sFinancialManagement,ProfessionalServices
Automation(PSA),andHumanCapitalManagement(HCM)offeringsprovideservices-
centricbusinesseswithaplatformthatorganizessales,services,financeandHRentirely
aroundtheircustomers.

FreeAgentCentralwww.
freeagentcentral.com

FreeAgentprovidesonlineaccountingsoftwaremadespecificallyforfreelancers,small
businessownersandtheiraccountants.

gbookswww.gbooks.
co.uk

gbooksusesthelatesttechnologiestomakethetaxandaccountscomplianceprocessas
smoothandefficientaspossible.gbooksalsoincludesarangeofpracticemanagement
toolstohelpyoumanageyourpracticeandstaffmoreprofitably.Beingfullyonline,there
arenodiscstoinstallornetworkstorun,savingyoutimeandmoney.

IRIShttp://www.iris.co.uk

With37years’experience,IRISistheUK’smarketleadingproviderofbusiness-critical
softwareandservicestotheUKaccountancyandpayrollsectors.IRIScontinuestobethe
leadingsuppliertotheUKaccountancysectorwithover17,000AccountancyPractices
relyingonIRISeverydaytoruntheirbusiness,andIRISmeetstheneedsofover80,000
SMEsthroughitsleadingbookkeeping,payrollandHRsoftwaresolutions.Todayour
customerschoosetoconsumeouraward-winningproductsinstalledontheirdesktops,as
servicesfromthecloud,oracombinationofboth.

JustAccountswww.
justaccounts.com

JustAccountsisaUKbasedcompany,offeringanintegratedplatformthatenablesUK
ContractorAccountantstoprovideclient-facingsolutionswithpowerfulefficiencyand
efficacy.

KashFlowwww.kashflow.
co.uk

Since2005,KashFlowhasbeenprovidingintuitiveonlineaccountingsoftwareforsmall
businessowners.In2013,KashFlowwasacquiredbyIRIS.

Keytimewww.keytime.
co.uk

Thecompanyhasbeenprovidingsoftwaretoaccountantsformorethan25years,and
claimstosellthebestvalueintegratedsoftwareonthemarkettoday.Thecompanyclaims
thattheyaretheonlysuppliertoaccountantswhopublishlivesatisfactionrating,andwe
arehonouredtohavethetrustofover1,700practices.

KPMGwww.kpmg.com/
uk/trinity

KPMGhasdevelopedK-TrinityAccountsProductiontotacklethefrustrationsfinance
teamsexperiencepreparingstatutoryaccountsinWordorExcelincludingmanualdata
entry,lastminuteadjustmentsandroundingerrors.

LibertyAccountswww.
libertyaccounts.com OnlineaccountingandpayrollsoftwareforBritishbusiness.

LiquidAccountswww.
liquidaccounts.net

Liquid’sonlineaccountingsoftwaremakesdoingyourbookseasybyautomatingpainful
tasks,integratingmultiplebusinesssystemsandallowingyoutorunyourbusinessonthe
go.

MamutSoftwareLtd.
www.mamut.com/uk

MamutOneOfficeandEnterpriseisacompleteandflexibleERPsystem.Theproduct
seriescoverthetotalneedsofsmallandmid-sizedbusinesseswithsingleormultipleusers
atanaffordableprice.

Table 2. Continued
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The software for accountancy solutions has been generally provided by a small number of
well-establishedsuppliers.However,inthelast5yearsanumberofsmallersoftwarevendorshave
establishedthemselvesinthisfast-movingindustry.Table2listsanumberofestablishedandnew-
comershereinalphabeticalorder(pleasenotethatthisisanon-exhaustivelist,however,mostofthe
majorplayersarelisted).

Software Provider With 
URL Description

MyBusinesswww.mybiz.
co.uk

MyBusinessaccountingsoftwareforsmallbusinessisnotonlyeasytousebookkeeping
softwarebutitalsoprovidespowerfulaccountingfeaturesandprovidetheinformation
neededforendofyearaccountspreparation.MyBusinessaccountingsoftwarehasbeen
aroundfor10yearsandwasdesignedanddevelopedwithsmallbusinessesinmind.

Netsuitewww.netsuite.
co.uk

NetSuiteistheleadingintegratedcloudbusinesssoftwaresuite,includingbusiness
accounting,ERP,CRMandecommercesoftware.OnJuly28,2016,Oracleannouncedthat
itenteredintoadefinitiveagreementtoacquireNetSuite.

PinacleAccountswww.
pinacleaccounts.co.uk/

Pinacleisafullsuiteofaccountant’ssoftware,whichintegratesaccountancypractice
datainasingleOracle™clientdatabase.Applicationsincludefinalaccountsgeneration,
taxation,practicemanagement,bureaupayrollandbook-keeping.

Quickbookswww.
quickbooks.co.uk

Accountingsoftwarethathelpsyoucreatecustominvoices,manageVATandseeyourdata
inrealtime.Oursoftwareandserviceshelpbusinessownersgetontopoftheirfinances,
accounts,payrollandpayments,faster.

Relatewww.relate-
software.com

SpecialisingintheAreasofPracticeManagement,AccountsProduction,Company
Secretarial,PersonalTaxandCorporationTax.Allproductsworkindependentlyorasone
fullyintegratedsuite.

Sagehttp://sage.co.uk/
Sageisthemarketleaderforintegratedaccounting,payrollandpaymentsystems,
supportingtheambitionoftheworld’sentrepreneurs.Todayover13,000colleaguesat
SAGEsupportmillionsofentrepreneursacross23countries.

SAPBusinessBy
Designwww.sap.com/
BusinessByDesign

Ideallysuitedforuppermid-marketcompaniesandsubsidiariesoflargecorporations,
thiscompleteandintegratedSaaSsuitesupportsfinancials,humanresources,sales,
procurement,customerservice,supplychainmanagement.

TaxCalcwww.taxcalc.
com

Forover10years,thecompanyhasbeensupportingtaxpayingindividuals,business
ownersandaccountancypracticeswithacomprehensiveandmodernrangeofsoftware.

Twinfieldwww.twinfield.
co.uk

TwinfieldUKispartoftheWoltersKluwerTax&Accountingdivision,thegloballeading
provideroftax,accountingandauditinformation,softwareandservices.Originatingin
TheNetherlands,TwinfieldhasgrowntobetheEuropeanmarketleaderintheareaof
onlineaccounting.

VTwww.vtsoftware.co.uk
VTiswellknownforitsinexpensiveandeasytouseaccountsproductionandbookkeeping
software.Thepackagesarewidelyused,especiallybysmallerfirmsofaccountantsand
theirclients.Afreecashbookpackageisalsoavailable.

WinWebwww.winweb.
com

Since1994WinWeb,aleadingcloudcomputingsoftwareprovider,hasbeenhelping
SMEs/SMBstoruntheirbusinessessecurelyonlineandadapttothechangingworldof
onlinecommerce,socialmediaandglobalisation.

Xerowww.xero.com

XeroisaNewZealand-basedsoftwarecompanythatdevelopscloud-basedaccounting
softwareforsmallandmedium-sizedbusinesses.ThecompanyhasofficesinNewZealand,
Australia,theUnitedKingdom,theUnitedStatesandSingapore.UseXeroaccounting
softwaretomanageinvoicing,bankreconciliation,bookkeeping.

Table 2. Continued
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dISCUSSIoN ANd CoNCLUSIoN

Inthisstudy,welookatexistingliterature,themajorprovidersofaccountingsoftware,mainsoftware
productsavailableinthemarket,learningopportunitiesonsoftware,andthelatesttrendsinICTand
Accountancyprofession.Thefindingsshowedthatwhetheritiscostaccounting,Auditing,Finance
directororcreditanalyst,employersrequireICTskillsfromaccountingcandidates.Thisstudyalso
found that the accountancy profession is changing fast and organizations are increasingly using
softwarefortheiraccountingandfinancerequirements.Inaddition,softwarevendorsareincreasingly
balancingtheirofferingsbasedoneitherdesktop-basedsoftwareand/oronlinesoftware.Thisstudy
alsodiscovered that thenextmajordevelopment is themove towardsonlinesoftware.Onlineor
cloud-basedaccountingsoftwareisenablingsmallcompaniestodobookkeepingtasksthemselves
therebysignificantlyreducingcosts.Anothertrendinthisindustryistheuseofdata-analytics,for
e.g.auditorsarenowabletoverifycompletesetsofdataratherthansmallsamplesandatthesame
timereducehumanerrors.Vendorsthatprovideweb-basedsolutionsareseeinganincreaseintheir
business.Forexample,SageSoftwareintheMiddleEastisveryfamousamongbusinesses,which
providesarangeofbusinessintelligence,finance,accountingandbookkeepingsoftwaresolutions.
Boththesetrendshighlightthatnon-accountingprofessionalscouldperformanumberoftasksthat
werehistorically confined to the accountancyprofessionals.Andat the same time, accountancy
professionalsneedtolearnnewsoftwaretomaketheirservicesmoreattractivetobusinesses.Todo
so,employersneedtobeinvolvedwitheducationalinstitutionstoformpartnerships,whichwould
helpdevelopacurriculumthatdefinestherequirednecessarytechnicalandsoftskillsforgraduates’
futurecareerpaths.Inaddition,employersshouldcollaboratewithuniversitiestodeveloptraining
courses,workplacementclubs,careeradviceclubsandapprenticeshipscourses,whichwouldenhance
graduates’skillsandmakethemworkready.TomakeasuccessofQatar’snationalizationprogram,
governmentshouldcollaboratewithbothemployersanduniversitiestodesignacurriculum,which
deliversskilledgraduates.
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