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Abstract
Organizational change and development represent one of the important
applications of organizational behavior science. This field is concerned
with the changes surrounding organizations, that is, with bringing about
some of the required changes or developments in organizations. Training
is one of the tools for organizational development. This study examined
the quality of the training programs provided to employees of the General
Tax Authority and the trainees’ attitudes towards them by measuring the
relationship between the independent variable, which is participation in the
training courses provided by the Authority, and the dependent variable,
which is developing the skills and capabilities of employees in the

government sector in the State of Qatar.
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