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Electronic Information Service at the University of
Qatar Library: End Users and Type of
Electronic Sources

Dr. Amira Haqi Al-Qarghouli Noura Ali Al Thani
Department of Information Science Information Service Section

and Libraries - University of Qatar (the Library) - University of Qatar

Abstract

The paper deals with Electronic Information Services submitted

by Qatar University Library (Women's college) for 1/6/1999 -
30/6/2000, it covers the following:

- Type of the Electronic references used.
- Number & Type of users to be served.
- Most used references.

- Improving the Service.

- Other Organizing matters.

The Paper Concentrates on analizing the Department's Users
Lists which detailed the following: (Users, the Departments they
belong to, and the type of the resouces used). A questionnaire was
designed in order to get to know the suitability of the search
request with the retrieved materials, the most useful Departments/
Coleges, and ways to identify and expand use. The paper tested
two hypotheses using the Chi square in order to check the differences
in usability and relations of researches with regard to semesters.
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