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distinguishes probability samples from other sampling methods, such as quota
sampling or convenience sampling.

Questionnaire Development and Data Management

The questionnaire was initially developed in English and then translated into
Arabic, Hindi, Urdu, Tagalog and Nepalese. Pretest of the instrument was
conducted in each of the GCC countries where the survey was fielded. Interviewers
and supervisors’ debriefing meetings were also held in each country. Adjustments
were made to the instrument based on the pretest results and the debriefing
meetings.

After the data collection, individual interviews from all the GCC countries were
merged and saved in a single STATA data file. The Qatari data were weighted to
adjust for probability of selection and non-response and the data from the rest of the
GCC countries were not weighted. Information in the sampling frame from the
Kingdom of Saudi Arabia, Kuwait, Bahrain, and Oman did not allow for proper
weighting of the dataset. Analysis of the data was done using the STATA statistical
software.
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VII. GCC SURVEY METHODOLOGY

Sample Design

The data analyzed and reported in this report were based on the 2012 Labor Camp
Survey conducted in the GCC countries (excluding the United Arab Emirates -
UAE). The target population for this survey included people who were 18 years or
older and who lived in labor camps in the GCC countries during the survey
reference period. Based on the information about the number of people in the camp,
the sampling frame was divided into strata and proportionate stratified sampling
was used to draw separate samples from these strata. Proportionate sampling
ensures that the proportion of people in each type is the same between the frame and
the sample.

To randomly select migrant workers in the camp, a multi-stage sample design was
employed. Each camp was considered as a primary sampling unit and each room in
the camp was considered as a secondary sampling unit. In the first stage, the camp
was selected with probability proportionate to its size (PPS). This gives an equal
chance selection for migrant workers while allowing the same number of people
being chosen from each camp and for each stratum. In the second stage after
selecting camps, the room was selected with circular systematic sampling. As
migrant workers from the same country tend to live in adjacent rooms, the selection
of rooms by systematic method helps to reduce the chance of selecting people from
the same country, hence increasing the variation in characteristics of sample
migrant workers. Finally, one person in each room was randomly selected. The
following table (Table VI1I-1) provides the number of completed surveys and the
corresponding sampling error in each country®.

Table VII-1: Number of completes and sampling errors

Country Number of completes Sampling error
Kuwait 709 3.8%
Saudi 702 3.8%
Bahrain 701 3.8%
Oman 707 3.8%
Qatar 847 3.4%

One possible interpretation of sampling errors is that if the survey was conducted
100 times using the exact same procedure, the sampling errors would include the
"true value" in 95 out of the 100 surveys. Calculation of the sampling errors was
possible because the sampling for this survey was based on a sampling scheme with
known probabilities. This feature of random sampling is an essential element that

® The calculation of the sampling errors does not take into account the sample design effect.
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Table VI-5 : Information on topics and issues of interest

Kuwait Saudi Arabia  Bahrain Oman Qatar
Rights of foreign workers 69% 7% 60% 22% 49%
Information on residence visas 26% 39% 23% 7% 24%
Cost of living 42% 42% 48% 12% 19%
Employment opportunities 42% 26% 58% 25% 24%
General information 26% 9% 37% 45% 21%
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Figure VI-5: Future intentions by country
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While the majority of migrant workers would like to renew their contract in the
same country, about one fifth of them in Bahrain (21%) and in Saudi Arabia (16%)
mentioned that they would seek to move to another country. However, 11 percent of
the workers in Saudi Arabia and 8 percent of those in both Qatar and Kuwait
reported that they are not planning to renew their job contracts (see Figure VI-6).

Figure VI-6: Contract renewal by country
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Finally, when migrant workers were asked which topics or programs they would
like to be more informed about, nearly half to more than three quarters of the
respondents in Qatar (49%), Kuwait (69%), and Saudi Arabia (77%) indicated “the
rights of foreign workers” as their top choice. The topic of residence visas was also
frequently mentioned by workers in Saudi Arabia (39%), Kuwait (26%), Qatar
(24%) and Bahrain (23%). Furthermore, learning more about employment
opportunities was the most commonly selected topic of workers in Bahrain (58%)
and by 42 percent in Kuwait. Nearly half (45%) of migrant workers in Oman
suggested educational programs covering general information about foreign
workers (Table VI-5).
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Table VI-4: Means of communication with family members living outside by
country (reporting mentioned)

Kuwait  Saudi Arabia Bahrain Oman Qatar

Land line Telephone 13% 12% 1% 1% 0%
Cell phone 59% 92% 84% 91% 92%

Internet [Voice Over Internet
Protocol (VOIP), Twitter,

Facebook, Skype, Internet SR SER 2 ek Ele
chatting]

Phone cards 21% 18% 45% 9% 0%
Postal letters 0% 2% 1% 0% 0%
Traveling relatives or friends 1% 12% 0% 0% 0%

To learn more about the migrant workers’ attitudes toward their country of work,
respondents were asked about the likelihood of recommending the country to their
relatives and friends. While most respondents in Oman (91%), Qatar (88%), and
Bahrain (66%) stated that they would likely recommend their country of residence
to their relatives and friends, half or more of those in Saudi Arabia (50%) and
Kuwait (56%) indicated that they would not recommend their relatives and friends
come to their respective GCC country of residence (see Figure VI1-4).

Figure VI-4: Recommending relatives and friends to come by country
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When asked about their future intentions towards working in their current GCC
country of residence, the majority of migrant workers across the surveyed GCC
countries (86% in Kuwait, 85% in Bahrain, 84% in Oman, 78% in Qatar and 65% in
Saudi Arabia, respectively) stated that they would like to be living in their current
country of work and residence one year from now (see Figure VI-5).
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same country, migrant workers in the GCC tend to have close relatives or family
members whom they see on a regular basis. More than half of the migrant workers
in Kuwait (69%) Bahrain (57%), Qatar (56%), and Saudi Arabia (53%) reported
that they had relatives who live in the same country. However, in Oman, less than
two-thirds of respondents (60%) mentioned that they did not have any relatives
living in the country during the time of the survey.

Concerning relationships with friends, most of the respondents reported that they
had close friends living in the same country (Kuwait: 93%, Bahrain: 92%, Saudi
Arabia: 85%, Oman: 84%, Qatar: 82%). The majority of those having close friends
stated that they come from their home country, while only 25 to 37 percent of them
indicated that their friends were from a different country. However, less than ten 10
percent of the respondents in Kuwait, Saudi Arabia, and Qatar reported that they
had friends who are GCC citizens (see Table VI-2). The percentage of migrant
workers who reported that they had GCC friends is higher in Oman and Bahrain.

Table VI-2: Types of workers’ friends by country

Kuwait Saudi Arabia  Bahrain Oman  Qatar

Citizens 8% 5% 11% 16% 3%
People from respondents’ home 98% 95% 97% 91% 97%
country

People from different country 37% 25% 25% 28% 27%

*The table shows the percentage of those who reported having friends among the three different groups

With respect to the frequency and mode of communication, most of the respondents
reported that they communicate with their families or friends a few times per week
(see Table VI-3). With the exception of Kuwait, where 93 percent of the workers
use internet chatting, Voice Over Internet Portal (VOIP), or social networks (such
as Twitter and Facebook). Communication via cell phone was the most commonly
used communication tool across the rest of GCC countries (see Table VI-4).

Table VI-3: Number of times communicating with family members and friends

living in home country

Kuwait Saudi Bahrain Oman Qatar
Arabia
At least once a day 32% 14% 23% 9% 33%
A few times a week 54% 38% 42% 51% 48%
Once a week 12% 32% 33% 32% 16%
Once a month 1% 15% 2% 6% 2%
A few times a year 0% 1% 0% 1% 0%
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Except for Bahrain (50%), most of the respondents in all GCC countries indicated
that they need to obtain a release from their employer in order to be able to change
jobs (see Figure VI-3). Additionally, almost three quarters (74%) of the respondents
in Bahrain reported that the notification time for the release is less than two months,
followed by Oman (67%) and Qatar (47%). However, two-thirds of the respondents
in Kuwait (67%) indicated that the notification time is two to less than four months,
while half of Saudi Arabia’s respondents reported that it is four months or more (see
Figure VI-3).

Figure VI-2: Release from employer by country
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Figure VI-3: Notification time by country
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Relationships with the Wider Community

In order to understand migrants’ relationships with the wider community,
respondents were also asked several questions related to citizens’ attitudes toward
migrant workers, close relatives and friends living in the same country of residence
and their communications with family and friends outside the country.

In Qatar, most of the migrant workers (89%) believed that Qatari citizens have
positive attitudes toward them, followed by those in Bahrain (73%) and Kuwait
(51%), whereas nearly two-thirds (63%) of migrant workers in Saudi Arabia
perceived that Saudi citizens had negative attitudes toward them. Since this question
was not asked in Oman, no data was recorded on this issue there. Overall, within the
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VI. MIGRANT WORKERS’ ATTITUDES TOWARD THEIR
WORKPLACE, COMMUNITY, AND THE COUNTRY

Attitudes toward Workplace

Migrant workers were asked several questions related to their level of satisfaction
with their employers, wages, housing, food, transportation and medical care.
Overall, the vast majority of the migrant workers in Oman (90%), Qatar (84%) and
Bahrain (82%) said they were satisfied with the way their employers treated them in
the workplace (see Figure VI-1). In Kuwait and Saudi Arabia, fewer migrant
workers reported satisfaction with the way their employers treated them (54% and
55%, respectively).

Figure VI-1: Satisfaction with the workplace by country
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Satisfaction with wages also varies across the GCC countries. While the majority of
migrants in Oman, Qatar, and Bahrain said they were satisfied with their current
salaries (78%, 74%, and 61% respectively), fewer migrant workers in Kuwait (37%)
and in Saudi Arabia (36%) reported being satisfied with their wages. Satisfaction
with housing accommodations was also high in Qatar (91%), Bahrain (82%), Oman
(87%), and Kuwait (72%). Similarly, fewer migrant workers in Saudi Arabia (56%)
expressed satisfaction with their housing. Satisfaction ratings with food and
transportation were also high across all of the surveyed GCC countries. As for
medical care, fewer migrant workers in Bahrain (55%) and in Oman (72%)
expressed satisfaction (see Table VI-1).

Table VI-1: Level of migrant workers satisfaction towards wages / salaries,
housing, food, transportation and medical care (reporting satisfied)

Saudi

Kuwait . Bahrain Oman Qatar

Arabia
Wages 37% 36% 61% 78% 74%
Housing 2% 56% 82% 87% 91%
Food 92% 74% 91% 86% 92%
Transportation 92% 73% 94% 88% 93%
Medical care 86% 72% 55% 88% 87%
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Figure V-5: Remittance methods by country
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Most of the migrant workers who had lived in the GCC for a period of at least two
years reported that they had transferred money to their families or friends during the
previous year (Saudi Arabia 94%, Bahrain 93%, Oman 90%, Qatar 90%, and
Kuwait 87%). When asked about the amount of money recently sent compared to
that sent in the previous year, three quarters (75%) of the respondents in Kuwait and
almost half of those in Saudi Arabia (53%), Bahrain (55%), Oman (51%) and Qatar
(46%) reported that the amount was the same. In Qatar (33%), Bahrain (31%), and
Oman (30%), about one-third of the respondents indicated that the amount of their
recent remittances was less than the amount sent during the previous year (see
Figure V-4).

Figure V-6: Percentage of remittance compared to the previous period
(Past 12 months) by country
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Table V-3: Number of times respondents sent money in the past 12 months

Mean Median
Kuwait 10.3 12
Saudi Arabia 6.6 5
Bahrain 10.2 12
Oman 9.0 10
Qatar 8.3 10

Table V-4: Amount of money sent each time (In US dollars)

Mean Median
Kuwait 251 213
Saudi Arabia 202 187
Bahrain 222 213
oman 308 247
Qe 390 275

Mothers or fathers and spouses are the main recipients of these remittances. Other
recipients include brothers or sisters and children of migrant workers (see Figure V-
2). Across the GCC countries, more than 90% of all respondents reported family
support as their main reason behind sending money to their home country.

Figure V-4: Remittance receivers by country
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Bank transfers and exchange houses are the most common ways for sending money.
In Saudi Arabia, 63 percent of the respondents reported sending money via bank
transfers, while 31 percent reported using exchange houses and only 3 percent
reported using Hawala*. The majority of workers in Kuwait reported using
exchange houses (79%), which was the highest percentage compared to the other
GCC countries, followed by bank transfers (19%) and Hawala (2%). More than half
of the respondents in Oman, Qatar, and Bahrain reported that they usually transfer
money via exchange houses (51%, 56%, and 62% respectively) (see Figure V-3).

* Hawala is a traditional system of transferring money whereby money is paid to a local agent who
then instructs an associate located near the intended recipient to pay the recipient.
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Remittances

Migrant workers were asked a number of remittance-related questions including the
number of people who depend on them financially, whether or not they remit, and
the amount and frequency of their remittances. Migrant workers in Qatar reported
the highest number (5.6) of financial dependents, followed by Oman 4.8, Bahrain
4.7, Saudi Arabia 4.3, and Kuwait 4.2 (see Table V-1). Not surprisingly, the
overwhelming majority of migrant workers do send money to either their family or
friends in their home countries (Kuwait 88%, Saudi Arabia 93%, Qatar 95%,
Bahrain 97%, and Oman 97%).

Table V-1: Number of financial dependents

Mean Median
Kuwait 4.2 4
Saudi Arabia 4.3 4
Bahrain 4.7 5
Oman 4.8 5
Qatar 5.6 5

The amount of money migrant workers have sent during the past 12 months is
displayed in Table V-2. The results revealed that the highest average amount of
money sent was reported by workers in Qatar (2,908 US dollars) followed by those
in Kuwait (2,453 US dollars), and Oman (2,313 US dollars). The average amount of
money remitted by migrant workers was lower in Saudi Arabia with an average of
1,094 US dollars (see Table V-2).

Table V-2: Amount of money sent in the past 12 months

Mean Median
Kuwalt 2,453 2,124
Saudi Arabia

1,094 1,067
Bahrain

2,191 2,122
Oman

2,313 2,078
Qatar

2,908 2,334

Amounts are in US dollars

With respect to the frequency of remittances during the past 12 months, the results
show that the highest average number reported was in Kuwait (10.3) followed by
Bahrain (10.2), Oman (9.0), Qatar (8.3) and Saudi Arabia (6.6). However, the
average amount of money sent each time varied across the countries. In Qatar and
Oman respondents reported sending an average amount of more than 300 US
dollars, whereas workers in Kuwait reported sending an average amount of 251 US
dollars and those in Bahrain reported an average of 222 US dollars. The lowest
average amount of money sent each time was reported by migrant workers in Saudi
Arabia (202 US dollars) (see Table V-3 & Table V-4).
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Figure V-1: Migrant workers’ personal financial situation by country
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About 70 percent of migrant workers in Bahrain, 64 percent in Oman, 54 percent in
Qatar, and 39 percent in Saudi Arabia reported that their current financial situation
was much better or somewhat better than the previous year (see Figure V-2).
Moreover, about half of the laborers in Kuwait, 46% of those in Qatar, 36% in
Oman and 30% in Bahrain believed that their financial situation would be much
better or somewhat better the following year. The expectations were even more
optimistic in Saudi Arabia where nearly two-thirds of the migrant workers (61%)
reported that their financial situation next year would be at least somewhat better
than their current financial situation (Figure V-3).

Figure V-2: Overall personal Figure V-3: Overall personal
financial situation one year ago by financial situation one year from
country now by country
m Kuwait m Saudi Arabia m Bahrain m Kuwait m Saudi Arabia mBahrain
mOman m Qatar = Oman m Qatar

70%
61%

Much to somewhat better Much to somewhat better
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(97%), Bahrain (52%) and Qatar (60%), and a notable proportion of workers in
Saudi Arabia (43%) and Oman (13%) have paid money out of their pocket for these
hospital or clinic visits. Given the number of workers who reported visiting a
hospital or clinic, possessing a medical insurance card, whether public or private,
can be considered a vital component for the overall well-being of migrant laborers
in the GCC region.

As a follow up health question, migrant workers were asked whether they had ever
missed a day of work due to sickness or injury during the last 12 months preceding
the survey. We found out that the majority of migrant laborers working in Saudi
Arabia and Bahrain and slightly less than half of those in Kuwait did miss work
days due to sickness (66%, 58% and 47%, respectively). In Qatar (35%) and in
Oman (24%), fewer migrant workers reported missing a day of work due to
sickness or injury.

On the other hand, migrant workers in all the surveyed GCC countries were less
likely to report missing work days because of injury (Saudi Arabia and Qatar: 17%,
Kuwait: 10%, Oman: 8%, and Bahrain: 7%). On average, migrants working in the
GCC countries missed from three to five days of work in the twelve months
preceding the survey due to sickness and three to seven days due to injury.

In fact, frequency of sickness and injury among migrant workers might be related to
the availability of paid sick leave. According to the survey, only a minority of
migrant workers in Qatar (21%), Kuwait (31%) and Saudi Arabia (35%) benefit
from a paid sick leave. However, 77 percent of workers in Oman and 73 percent of
those in Bahrain were provided with a paid sick leave as part of their job benefits.
These results indicate that providing paid sick leave does not seem to be a common
practice for migrant workers in the GCC countries.

V. PERSONAL ECONOMIC SITUATION AND REMITTANCES

Overall Personal Financial Situation

Migrant workers in the GCC were asked about their financial situation and
remittances. With respect to their current personal financial situation, 86 percent of
the respondents in Kuwait and Saudi Arabia and half (50%) of those in both Qatar
and Bahrain described their financial situation as being excellent or good, whereas
nearly two-thirds of the workers in Oman (64%) described it as being fair or poor
(see Figure V-1).
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Figure IV-7: Percent of migrant workers with medical health card
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A breakdown of the results highlighted in Figure IV-8 yielded interesting patterns.
The majority of migrant workers in Saudi Arabia and Oman who reported having a
medical card were actually provided with health insurance by their employers. In
contrast, most of the migrants who reported having a medical card in Qatar (31%)
did not receive health insurance from their employers. Results related to migrants
working in Kuwait and having a medical card were almost equally split, as 51
percent of them are provided with health insurance by their employers and 46
percent made their own arrangements. This was similar in Bahrain, where 5 percent
had insurance provided by their employer and 5% obtained insurance on their own
(see Figure 1V-8).

Figure IV-8: Breakdown of low-income migrants who possess a medical
insurance card
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Visits to hospitals and clinics were very common among migrant workers in GCC
countries. When asked about visiting any hospital or clinic during the last 12
months preceding the survey, the majority of the respondents reported having
visited at least once a hospital or a clinic to recover from sickness or injury (Kuwait
77%, Saudi Arabia 72%, Bahrain 65%, Oman 54% and Qatar 51%). Additionally,
the results indicated that the vast majority of these migrant workers in Kuwait
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migrant workers working in the Gulf countries for less than one year and others
working in the region for two years or more can be attributed to a very common
practice in the GCC countries, whereby employers allow migrant workers to take
their annual vacation and travel back to their home countries only once every two
years.

Healthcare

Our survey also inquired about health and accident insurance as part of other job
benefits provided to migrant workers by their employers. As shown in Figure VI-6,
the vast majority of laborers currently working in Saudi Arabia (79%) and Oman
(77%), and slightly more than half of those in Kuwait (52%) reported receiving
health insurance from their primary job. On the other hand, 8 out of 10 migrant
workers in Bahrain and Qatar are not covered by an employer-provided health
insurance.

Concerning accident insurance, findings of the survey indicate that the number of
migrant workers who received accident insurance from their employers is highest in
Oman compared to other GCC countries (see Figure IV-6). These variations across
the surveyed countries may be partially explained by the differences in contract
details and how they are implemented.

Figure IV-6: Health & accident insurance provided by employer
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The survey also asked workers whether or not they had a medical insurance card,
regardless of its type, since possessing it reflects their ability to access healthcare.
As reported, 97 percent of migrant laborers in Kuwait, 92 percent in Saudi Arabia
and around 64 percent in Oman said they had a medical insurance card. However,
slightly less than half of migrants working in Qatar and 1 out of 10 working in
Bahrain reported having a medical insurance card (see Figure 1V-7).
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Weekly Rest Days

Lack of equitable annual leave and excessively long working hours without
appropriate rest days may have a negative impact on migrants’ overall work
productivity, as well as psychological and physical health. Concerning the weekly
rest days, the findings of the survey indicate that all the GCC countries attempt to
guarantee a minimum of one day off per week for migrant workers. In general, vast
majorities of workers in Saudi Arabia, Qatar, Oman, Kuwait, and Bahrain said they
are entitled to an average of one resting day per week while about one third (30%)
of Oman’s migrant workers said they are entitled to two days off per week.
However, in Qatar, 1 out of 10 laborers reported working seven days per week.
Further analysis of the data revealed some of the workers in Qatar held two
different jobs, which might be the reason they did not indicate having a weekly rest
day.

Annual Leave

Concerning the annual leave, our findings vary across the sampled GCC countries.
In fact, the majority of migrant workers who have been working in their host
country for at least two years have actually had an annual leave (see Figure 1V-5).
This is also the case for workers who have been working for less than one year in
Qatar and Kuwait, as they reported that they are allowed to have an annual leave
(92% and 87%, respectively), whereas only a minority of those who have been
working in Saudi Arabia (14%) and Bahrain (33%) for less than twelve months
reported that they are permitted to take an annual leave. No information was
obtained about this topic from laborers working in Oman as the question was not
asked in the survey for that country (see Figure IV-5).

Figure IV-5: Annual leave
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On the other hand, the results of the survey revealed that 1 to 4 out of 10 migrant
workers who have been working in the GCC countries for at least two years have
not had vacation at all (see Figure 1V-5). Differences in responses obtained from
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Figure IV-3: Percentage of migrant workers receiving food allowance
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Transportation to and from the workplace

Overall, the majority of migrant workers in Oman (72%) and Bahrain (62%) said
they were provided with transportation to and from the workplace by their
employer, while about half of those in Saudi Arabia (49%), Qatar (51%) and
Kuwait (55%) reported receiving this benefit (see Figure 1V-4).

Figure IV-4: Transportation to and from work
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Variations across the GCC countries regarding the transportation services provided
to the laborers might be related to the workers’ type of accommodations as well as
availability of public transportation alternatives in each country. A closer
examination of the data revealed that most of those who are provided with such
transportation actually live in an employer-provided accommodation (mostly labor
camps).
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(26%) said they live in shared houses. As for migrant workers in Oman, the most
commonly reported accommodation types outside labor camps were portable cabins
(26%) followed by shared houses and apartments (19% and 12%, respectively).
Interestingly, most of the workers who reside in labor camps in Oman reported
living in portable cabins inside their work dwelling (29%).

Rent

About two out of ten migrants working in the GCC countries sampled live in an
accommodation that they rent for themselves. Saudi Arabia was the exception,
where all of the respondents reported that their housing was provided by their
employer (see Figure 1V-2). Our data indicate that rental expenses are usually paid
on a monthly basis, and that the amount paid per month differs across the GCC
states. On average, migrant workers in Qatar paid $86 per month for their
accommodation, compared to $80 in Kuwait, $52 in Bahrain and $37 in Oman.
Variations in the monthly rental costs can be attributed to the differences in the
living expenses and the variation of the migrant workers’ salaries across the GCC
countries.

Water and Electricity

The majority of interviewed migrant workers in the GCC region benefit from
complimentary water and electricity bills (Saudi Arabia: 100%, Kuwait: 99%,
Oman: 88%, Qatar: 86%, and Bahrain: 83%). In contrast, most migrant workers
who reported paying for their accommodation stated that they pay the water and
electricity bills as well. Migrant workers in Bahrain, Oman and Qatar said they pay
the water and electricity bills to the landlord or owner of their accommodation and
few of them said they pay it directly to the companies providing these utilities. This
is also the case in Kuwait, where 33% of workers reported paying their bills to their
landlords, and another 33% pay it directly to the utility companies, while the others
reported that water and electricity fees are included in their lodging payment.

Food Allowances

In addition to their salary, some migrant workers reported receiving food
allowances from their employers. Compared to the majority of migrants working in
Oman (78%), only few in the remaining four GCC countries surveyed received this
benefit (see Figure 1V-3). These findings indicate that most migrant laborers
working in the GCC countries have to devote an amount of their salary to cover for
food and drinks expenses.
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Figure IV-1: Present housing
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Respondents were also asked about their housing accommodations. Findings of the
survey revealed that a high proportion of migrant workers live in either labor camps
or are provided with other types of accommodation by their employers. All migrant
workers surveyed in Saudi Arabia and a vast majority of those interviewed in Qatar
and Kuwait live in labor camps (see Figure 1V-2). The types of labor camps vary
across those countries. For instance, in Kuwait, most of the laborers who reside in
labor camps live either in shared apartments (42%), or in shared portable cabins
(17%) and houses (16%). However, the most common type of accommodation
inside labors camps cited by migrant workers in Saudi Arabia and Qatar was shared
houses (58% and 55%, respectively) and shared apartments (31% and 18%,
respectively).

Figure IV-2: Housing accommodations

17%

Kuwait Saudi Arabia Bahrain Oman Qatar

mLive in alabor camp  mLive somewhere else

On the other hand, findings of our survey indicate that 8 out of 10 migrant workers
surveyed in Bahrain and 6 out of 10 of those in Oman do not live in labor camps
(see Figure 1V-2). In fact, the majority of migrant workers in those countries
arrange for their own accommodations. For example, in Bahrain, 56 percent migrant
workers said they live in shared apartments, and slightly more than one quarter
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Table IlI-4: Details included in the work contract

Kuwait Saudi Arabia Bahrain Oman Qatar
Wage 98% 90% 92% 94% 75%
Working hours 98% 78% 91% 96% 76%
Rest days per month 85% 42% 61% 93% 69%
Annual leave 88% 60% 72% 91% 64%
Title/position 72% 26% 48% 83% 63%
Other 0% 1% 0% 1% 4%

Regardless of the amount of details and elements included in the contract, workers
complained about the employers not fully honoring their contracts. The majority of
workers in Qatar (86%), Oman (73%), Bahrain (70%), and Kuwait (57%) reported
that their contracts were fully honored. On the other hand, the majority of workers
in Saudi Arabia reported that their contracts were partially honored (54%), and 10
percent reported that their contracts were not honored at all. The percentage of
workers whose contract had not been honored at all was low in Bahrain (13%),
Qatar and Kuwait (6% each), as well as in Oman (3%).

IV. WORK- RELATED BENEFITS

In addition to their salary, a number of interviewed migrant workers reported
receiving some benefits such as annual leave, health and accident insurance,
accommodation, food allowance, complimentary water and electricity as well as
transportation to and from the workplace. However, a considerable number of
migrant workers reported not receiving any benefits at all from their primary jobs
(21% in Qatar, 13% in Oman, 12% in Bahrain, 5% in Saudi Arabia and 4% in
Kuwait). This section describes the different types of benefits provided to migrant
workers by their employers.

Accommodation

According to the survey, the majority of migrant workers across the five GCC
countries live in housing provided by their employers, while the rest of them either
rent or live with their family members or other relatives (see Figure 1V-1).
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The results varied across the countries as a majority of workers in Oman (68%)
signed a contract with their employer prior to arriving in the Gulf, while a majority
of those in Bahrain (54%), Qatar (46%), and Kuwait (42%) signed it upon reaching
their respective GCC country destination. Concerning the party with whom they
signed the contract, 37 percent of workers in Saudi Arabia reported signing their
contract with a contracting agency. However, about a quarter (24%) of workers in
Saudi Arabia mentioned signing a contract with their sponsor, a separate entity from
the employer or the contracting agency who is responsible for the workers’ visas,
residency, and legal status. This was also the case with some workers in Kuwait
(13%) and the rest of the surveyed GCC countries (8% in Oman, 5% in Qatar and
3% in Bahrain) (see Figure I11-5).

Figure 1lI-5: Signing a contract prior to arriving to the GCC

68%

Employer Sponsor Contracting agency Have not signed a
contract with anyone

mKuwait ®mSaudi Arabia mBahrain mOman mQatar

According to the survey, the details of employment are not always covered in the
contracts within the GCC countries. Almost all the workers reported that specific
information related to their wages and working hours were included in their contract
in Kuwait (98%) and in Oman (94%).

The percent of those who had wage details listed in their contract was lower in
Bahrain (92%), Saudi Arabia (90%), and Qatar (75%). This was similar for the
details on working hours in Bahrain (91%), Saudi Arabia (78%) and Qatar (76%).
Regarding the information specific to the number of rest days per month, annual
leave, and title or position of the worker, Kuwait and Oman ranked higher than the
rest of the GCC countries (see Table 111-4).
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Figure 1ll-4: Moving to GCC despite being aware of difficulties

mKuwait ®Saudi Arabia mBahrain mOman mQatar
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Lack of alternative employment opportunities in their home countries, problems
they faced in their home country, and the overall satisfaction with their life in
respective GCC country are possible explanations® for the fact that a significant
number of workers said they would still move to the Gulf despite knowing about all
the difficulties they would face.

Physical and verbal abuses were other types of human rights violations mentioned
by migrant workers in the Gulf. Across the different GCC countries, the majority of
surveyed workers reported not being aware of or having experienced any physical
or verbal abuse. Physical abuse was rarely reported by workers in both Qatar and
Saudi Arabia (1%) as well as in Bahrain and Oman (2% in each). In Kuwait, 4
percent of respondents reported either being aware of or personally experiencing
physical abuse. On the other hand, 11 percent of respondents working in Saudi
Arabia and 4 percent of those in Bahrain reported either experiencing or being
aware of verbal abuse.

Contract

Conflicts about the employment contract often arise when the worker is not aware
of the detailed elements and job specifications of his employment. It is often
reported that some of the recruitment agencies and employers deceive the
prospective workers when they apply for their jobs by promising them acceptable
employment offers, when in fact they would be experiencing different and
unfavorable working conditions after being employed.

In this regard, respondents were asked whether they had signed a contract prior to
arriving to their GCC country of residence and if so, to specify the party with whom
they signed it.

® Gardner, Andrew, “Why Do They Keep Coming? Labor Migrants in the Gulf States”, in Migrant Labour in
the Persian Gulf, edited by Mehran Kamrava and Zahra Babar (New York: Columbia University Press,
2012), pp. 41-58.

% Gardner, Andrew, ““Gulf Migration and the Family”’, Journal of Arabian Studies 1 (2011): 3-25.
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Another commonly cited labor problem is irregular salary payment, which can leave
workers without payment for months. According to the survey, the majority of
workers across the GCC countries reported receiving their salary on time, whether
on a daily, weekly, or monthly basis. However, the number varies slightly across the
countries. For example, almost all workers in Oman (99%) mentioned receiving
their salaries on time, followed by 96 percent in Kuwait and 95 percent in both
Saudi Arabia and Bahrain. The percentage of workers reporting irregular salary
payment was highest in Qatar, where 7 percent of respondents reported not
receiving their salary on time citing “company rules and policies” as the most
frequent cause.

Migrant workers were also asked to indicate whether they had problems with their
employers and to report the causes of these problems. Workers in Kuwait were the
most likely to report having problems with their current employers (26%), followed
by those in Saudi Arabia (16%) and Oman (11%), while workers in both Qatar and
Bahrain were the least likely to do so, with 6 and 5 percent, respectively.

When asked about the causes of these problems occurring with the employers,
migrant workers reported a variety of reasons mainly related to low income, hard
working conditions (long working hours, strict contract regulations), poor housing
conditions, and lack of family life. In fact, these difficulties stated by the workers
were similar across the different GCC countries (35% in Bahrain, 31% in Saudi
Arabia and 14% in Kuwait). However, a good number of workers in both Qatar and
Oman (78% and 72% respectively) reported not facing any difficulty at the time of
the study.

With regards to their attitudes and perceptions toward the difficulties that they face
in the GCC countries, and the overall conditions of their employment, respondents
were asked whether they would still have moved to their GCC country of
employment if they had prior knowledge of the problems they would encounter.

It is noteworthy that a majority of workers in Kuwait (69%), Bahrain (62%), and
Oman (53%) reported that they would still have moved to these countries even if
they had been aware of the difficulties (Figure I11-4). This is also the case for almost
half of the respondents in Qatar (48%) and slightly more than one quarter (26%) of
respondents in Saudi Arabia. However, it should also be noted that the percentage
of those who reported being unsure whether they would have moved was substantial
for workers in Oman (41%) and Saudi Arabia (39%).
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For a better understanding of the passport withholding practices, respondents were
asked to indicate the reasons behind having their passports withheld by either the
employer or the recruitment agency. The most common reason mentioned by the
workers was the lack of safe places for them to keep their own documents. In fact,
the majority of workers in Oman (59%) stated that their passports were held by
either their employer or a recruitment agency as per their own request, since they do
not have a safe place to keep them. This was also the case with 38 percent of the
workers in Qatar, 25 percent of those in Kuwait, 22 percent of those in Bahrain and
3 percent of those in Saudi Arabia.

The second most common reason reported by the respondents was having their
passports withheld against their will, which was the case for the majority of workers
in Saudi Arabia and Kuwait (62% and 60%, respectively), followed by Qatar (55%)
with the lowest reported by migrant workers in Oman (27%), and Bahrain (22%).
The third most common reason for passport withholding reported by the workers
was in exchange for a local resident identification card (ID). Workers usually
surrender their passports to employers or to recruitment agencies to obtain their
residency card. This reason was mostly mentioned in Saudi Arabia and Bahrain,
where 35 percent of respondents in each of the two countries reported exchanging
their passport for their residency, while 15 percent of workers in Kuwait and 6
percent of those in both Qatar and Oman mentioned this reason (Figure I11-3).

Figure 11l-3: Reasons for passport withholding

mKuwait ®Saudi Arabia mBahrain mOman mQatar
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resident ID
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On average, workers in Qatar and Kuwait reported earning the highest monthly
salaries, 464 US dollars and 432 US dollars, respectively, followed by those in
Bahrain (323 US dollars) and Oman (270 US dollars). Workers in Saudi Arabia
reported receiving the lowest salaries, averaging 221 US dollars per month.
However, it is important to note that analysis of the data revealed that workers’
reported monthly salaries did not include allowances for accommodation,
electricity, water, and transportation costs, which are most often borne by the
employer.

Labor Problems

One of the most common human rights violations that migrant workers report in the
Gulf is passport withholding, whereby a prospective worker’s passport is retained
by their employer, the recruitment agency, or a third party.

In order to shed light on this issue, respondents were asked to specify who was
holding their passport at the time of the survey. Respondents in Qatar and Kuwait
were more likely to report having their passports in their own possession (18% and
16%, respectively) than those in Bahrain (9%), Oman (3%) and Saudi Arabia (1%).
However, across the GCC, the overwhelming majority of workers stated that their
passports were held by their employer (97% in Saudi Arabia, 96% in Oman and
90% in Bahrain), while the percentages were lower in Kuwait and Qatar (83% and
82%, respectively). The number of workers who reported having their passports
held by a recruitment agency was low across the different GCC countries (see
Figure 111-2).

Figure lll-2: Passport withholding
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low number of workers migrating within the GCC countries is evident, indicating an
overall low labor-mobility in the region. The sponsorship (kafala) system, where a
worker is tied to his employer and unable to change work without his sponsor’s
permission, lends itself as a plausible explanation for such low worker mobility.

Several reasons were mentioned by the migrant workers as main causes for leaving
their previous jobs within the GCC countries. All of the surveyed workers who were
previously working in Bahrain (100%), and more than half of those previously in
Qatar (60%) and Kuwait (50%) reported that a better job opportunity was the main
reason for them to move to Saudi Arabia. This is also the case for those who left
from Oman (23%) and the UAE (22%) for employment in Qatar. A majority of
those who were previously employed in the Gulf changed from one GCC country to
another due to the expiration of their contract, with the exception of Bahrain.
Namely, out of those respondents previously in Bahrain but now in Kuwait, only 40
percent left due to contract expiration, while 60 percent reported leaving due to
family/personal reasons. All of the workers (100%) who were previously in Bahrain
and moved to Saudi Arabia reported finding a better job as a reason for moving,
while 31 percent of those now in Qatar said they left Bahrain for family/personal
reasons.

According to the results, Bahrain seems to be the only GCC country with less
stringent contract expiration rules allowing more flexibility for workers to leave
their jobs and move to another GCC country, either for personal reasons or better
employment opportunities.

Primary Job

With regards to the type of work performed by the migrant workers in each of the
GCC countries, respondents were asked about their main daily occupation. Some of
the most frequently mentioned occupations across the GCC countries were
carpenters, electricians, construction workers, drivers, and security guards.
Occupations such as plumbers, tailors, painters, and welders were indicated less
frequently.

When asked about the average number of work hours per day, the results were quite
similar across the region, ranging between 9 and 10 hours per day. In Qatar,
workers reported working an average of 9.2 hours per day, which was the lowest
compared to 9.5 hours in Kuwait and 9.6 in Saudi Arabia and Oman. The highest
average among the surveyed countries was in Bahrain, where workers reported
working an average of almost ten hours a day (9.9).

Reports on the number of working days were similar across the countries. In all
countries, the median was 6 days, allowing workers to have one rest day during the
week. Most of the workers across the countries reported being paid on a monthly
basis (100% of workers in Saudi Arabia, 99% in both Kuwait and Bahrain, 98% in
Oman, and 97% in Qatar). About 1 percent of those in Qatar reported being paid on
a weekly basis. As for the daily payments 1 percent of the workers in both Kuwait
and Bahrain and 2 percent in Oman and Qatar reported being paid on a daily basis.



Table 11I-3: Most important funding sources for recruitment costs

Kuwait Saudi Arabia Bahrain Oman Qatar
Personal savings 31% 31% 26% 9% 25%
Loan 16% 35% 41% 49% 49%
Property/land 3% 10% 10% 7% 10%
sale
Family savings 50% 22% 22% 35% 7%
Part/percentage
amount of the 2 7 2 2 2
salary of the first 0o 2 e i) e
3 months
Other 0% 0% 0% 0% 3%

Previous employment

In order to learn more about the set of skills migrant workers in the GCC possess,
our study inquired about their previous work experiences. The findings were similar
across the region, with the overall majority of workers having had some type of
previous employment. Bahrain had the highest number of workers with previous
work experience (81%), followed by Kuwait (75%), Qatar and Oman (71% each),
while Saudi Arabia ranked the lowest with only 66 percent of migrant workers
having previous work experience (see Figure 111-1). Several professions were listed
by the participants as previous jobs (such as technicians, clerks, salesmen, farmers,
and machine operators) they had across the region.

Figure lll-1: Previous work experience

mYes mNo
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Workers were also asked to report whether they had previous employment within
the GCC countries, aside from the country where they were residing at the moment
of the study. Overall, five percent of migrant workers working in Kuwait were
previously employed in the UAE, and those working in Oman had previously
worked either in KSA (6%), or in the UAE (4%). On the other hand, 14 percent of
migrant workers currently in Qatar had previously worked in the UAE and 11
percent in Saudi Arabia. The results reflect a circulatory migration pattern, and
highlight migrant workers’ desire to remain employed in the region. However, the



the recruitment structure with social networking as an alternative for workers to opt
away from exploitative private agencies.

In addition, our survey shows that half of the migrant workers surveyed across the
GCC had paid money in the process of obtaining employment in the Gulf (46% in
Saudi Arabia, 49% in Oman, 51% in Qatar, 54% in Bahrain and 55% in Kuwait).
The percentage of workers who paid money in the employment process is generally
higher than the percentage of those who obtained their job via recruitment agencies,
suggesting that those who found employment via their friends and families had also
incurred certain costs. Consequently, the workers” migration expenses include not
only the remittances that they send home from the Gulf, but also the debts they have
incurred from the recruitment process in the home country.

Migrant workers were also asked about the recruitment expenses while applying for
jobs in the GCC countries. The data shows that, on average, migrant workers in
Kuwait paid the highest sum of money in the process of obtaining their first
employment ($1,937), followed by those in Bahrain ($1,690). Workers in Qatar
and KSA had to pay an average of $1,273 and $1,112, respectively, while those
working in Oman paid the lowest amount of money ($965) (see Table I11-2).

The difference in the amount paid by many migrant workers in each of the GCC
countries could be explained by the operational costs that vary across these
countries, in addition to the demand for blue-collar migrant workers in each of the
above mentioned Gulf nations.

Table 1ll-2: Fees paid in the process of obtaining first employment

Mean (in US dollars) Median (in US dollars)
Kuwait 1,937 1,774
Saudi Arabia 1,111 800
Bahrain 1,689 1,326
Oman 965 779
Qatar 1,273 1,098

Various sources of funding were used by migrant workers to pay for the debts
contracted in their home country. These debts are relatively high compared to their
family income. The most important funding sources are personal and family
savings, in addition to loans and property or land sale. The majority of workers in
almost all GCC countries listed financial loans as the most important source for
funding their recruitment costs, with the exception of Kuwait, where family as well
as personal savings were the primary resource used (see Table 111-3).



[ll. CURRENT EMPLOYMENT, EMPLOYMENT HISTORY, AND
EMPLOYMENT RIGHTS

Recruitment Process

Due to the nature of the sponsorship system, locally known as kafala, present in the
GCC countries, the recruitment process of migrant workers has a somewhat unique
character. Although most of the existing academic attention has focused on different
aspects of the migrant workers’ experiences in the Gulf (such as the remittances
flow and human rights issues), limited attention has been given to the elaborate
recruitment processes and procedures under which low-skilled workers arrive in the
region. To help put the issue into a holistic perspective, our sample provides
comprehensive data across the GCC states.

Arranging for work in the Gulf begins in the home countries of the potential
migrants. In this process, they are assisted by different institutions, including their
personal networks, recruitment agencies, and employers themselves. Quantitative
data obtained in our study supports the findings of previous research, revealing that
the majority of migrant workers arrive to the Gulf through the assistance of
recruitment agencies, which have broadly been criticized for their exploitative
nature, since workers must incur substantial debts to cover their fees.

The numbers vary across the GCC states, with the Kingdom of Saudi Arabia having
the highest percentage of migrant workers (66%) who found their first job through
agencies, followed by Oman (43%), Qatar (42%) and Kuwait (34%). On the other
hand, the majority of workers in Bahrain (54%) reported that their network of
friends was the main source through which they found employment, while it was
the second most important source across the remaining GCC countries surveyed
(see Table I11-1).

Table IlI-1: Finding first job in the GCC

Kuwait Saudi Arabia Bahrain Oman Qatar
Through family 29% 5% 22% 16% 24%
Through friends 32% 26% 54% 36% 28%
Through arecruitment agency 34% 66% 24% 43% 42%
Through the Internet 0% 1% 0% 1% 1%
Through the newspapers in my 1% 204 0% 3% 3%
country of origin
[THIS COUNTRY’S newspapers 1% 0% 0% 0% 0%
Through the government of [THIS o 9 9 9 9
COUNTRY] 0% 0% 0% 0% 0%
Other 3% 0% 0% 1% 2%

The results of the survey reveal that recruitment agencies are not the single most
important source through which migrant workers secure employment in the Gulf.
Friends and family also play a growing role. This could be an indication of a shift in



When asked about the frequency of attending places of religious worship, the
majority of migrant workers in Saudi Arabia (62%), Qatar (52%) and Kuwait (40%)
reported daily attendance, while most of those in Bahrain (39%) attended once a
week (see Table I1-6). The question was never asked in Oman.

Table 11-6: Frequency of attending places of worship among migrant workers

Attendance Countries

Kuwait KSA Bahrain Oman Qata
Daily 40% 62% 10% NA 52%
More than once a week 36% 17% 18% NA 17%
Once aweek 14% 8% 39% NA 8%
Once or twice a month 3% 3% 11% NA 6%
A few times a year 4% 1% 16% NA 3%
Seldom 3% 1% 4% NA 6%
Never 1% 8% 1% NA 7%

Number of Years Lived and Worked in the Country

On average, workers in the KSA reported that they spent seven years living and
working in the country, which is the longest time among the surveyed Gulf nations,
compared to five years in Kuwait and Oman, and six years in Qatar and Bahrain.



Table 11-3: Migrant workers and their highest level of education

Education Countries

Kuwait KSA Bahrain Oman Qatar
Never attended any school 5% 6% 5% 4% 7%
Primary 8% 30% 22% 19% 18%
Preparatory 13% 37% 32% 28% 17%
Secondary 37% 22% 38% 39% 44%
Post-secondary 25% 3% 2% 4% 6%
Associate 7% 1% 0% 1% 2%
Bachelor 6% 1% 1% 4% 6%
Other 0% 0% 0% 0% 1%

Religion of Respondents

Religious makeup of migrant workers in the Gulf reflected their countries of origin.
A majority of workers in Saudi Arabia (83%), Kuwait (72%) and Bahrain (52%)
declared Islam as their religion, while Qatar had an equal share of Muslim (44%)
and Hindu (44%) migrant workers. Hinduism was the second major religion among
blue-collars in Bahrain (36%) and Kuwait (20%), while the percent of Christian
workers (10%) in Saudi Arabia was higher than that of Hindus (5%) (see Table 11-4)

Table 1l-4: Religion of migrant workers

Religion Countries

Kuwait KSA Bahrain Oman Qatar
Islam 72% 83% 52% NA 44%
Christianity 8% 10% 10% NA 8%
Hinduism 20% 5% 36% NA 44%
Buddhism 0% 3% 2% NA 3%
Other 1% 0% 0% NA 1%

Most of the workers considered themselves to be moderately religious in Kuwait
(72%), Saudi Arabia (53%), and Qatar (50%). Qatar had the highest percentage of
those who claimed to be very religious (37%), while a majority of workers in
Bahrain claim to be somewhat religious (40%). Across the GCC, few migrant
workers claimed to be not religious at all (Kuwait and Qatar 1% each, Bahrain 3%)
with Saudi Arabia having the highest proportion (7%) (see Table I1-5).

Table 1I-5: Religiosity among migrant workers

Religion Countries

Kuwait KSA Bahrain Oman Qatar
Very religious 17% 19% 20% NA 37%
Moderately religious 2% 53% 37% NA 50%
Somewhat religious 10% 20% 40% NA 12%
Not religious at all 1% 7% 3% NA 1%




Marital Status of Respondents

At the time of the survey, the majority of blue-collar workers across GCC were
married. The proportion of married blue-collar workers is higher in Qatar (74%)
compared to the rest of the GCC countries, where this proportion ranges from 63%
to 66%. Although the majority of blue-collar workers were married at the time of
the survey, only a small fraction reported having their spouses living with them in
the GCC country of their residence. Bahrain has the highest percentage of married
workers living with their spouses (9%) compared to the Kingdom of Saudi Arabia
(1%), Kuwait (2%), Qatar (2%), and Oman (3%). One of the main reasons for such
low rates of family reunification among the married migrants in the Gulf is the
presence of strict regulations within the sponsorship (kafala) system. This system
requires workers to fulfill certain conditions (such as earning a sufficiently high
salary) before they can sponsor their spouse and children.

Only a small number of married blue-collar workers who live with their spouses
reported that their spouse is employed, indicating that the worker himself is the sole
provider for the family. According to the survey, Qatar has the highest percent of
migrant workers whose spouses are employed (17%), followed by Bahrain (11%).

Number of Children

At least half of all married workers across the GCC reported having children. The
highest percentages of workers with children were in Kuwait and Qatar (66% each),
followed by Saudi Arabia (58%), Bahrain (57%) and Oman (52%). On average,
these workers mentioned that they support two children under the age of 18 who
attend school. Meanwhile, less than 1 percent of all workers across the surveyed
GCC countries have their children living with them in the Gulf.

Education of Respondents

Most of the blue-collar workers surveyed across the GCC had completed at least
some level of education, with a majority falling between primary and post-
secondary education categories. Qatar had the highest proportion of workers who
had completed a secondary level of education (44%), while Kuwait had the highest
percentage of post-secondary educated migrant workers (25%). A number of blue-
collar workers have completed a bachelor’s degree; Qatar and Kuwait (6% each)
had the highest percentages of degree holders (see Table 11-3).



IIl. DEMOGRAPHIC CHARACTERISTICS OF MIGRANT WORKERS
IN THE GCC COUNTRIES

The “2012 GCC Migrant Workers Survey” revealed a diversity of nationalities
among migrant workers including Indians, Nepalese, Bengalis, Egyptians,
Pakistanis, and Sri Lankans. The proportion of these nationalities in the sample
varies across the countries. Indians represented the majority of the sample in all of
the GCC countries except in the KSA, and the highest proportion was in Oman
(68%). In Kuwait, more than half of the sample (58%) were Egyptians, while
Indians (33%) and Nepalese (33%) combined to comprise two-thirds of the blue-
collar workers surveyed in Qatar (see Table II-1).

Table 1I-1: Nationality of surveyed migrant workers

Nationality Countries

Kuwait KSA Bahrain Oman Qatar
India 28% 36% 43% 68% 33%
Bangladesh 2% 31% 22% 20% 9%
Pakistan 1% 15% 25% % 4%
Philippines 1% 6% 1% 0% 4%
Nepal 5% 1% 5% 3% 33%
Sri Lanka 1% 1% 1% 1% 6%
Egypt 58% 1% 0% 0% 7%
Syria 4% 0% 0% 0% 1%

Age of Respondents

Across the GCC countries, the blue-collar migrant worker population is very young.
The average and median ages are thirty-four and thirty years respectively, with
more than half aged between 18 and 34. According to the survey, Qatar (12%) and
Oman (9%) seem to have the highest proportion of younger blue-collar workers
(aged between 18 and 24) compared to other GCC countries. In addition, these two
countries have smaller proportions of blue-collar workers in the 25-34 age category.
On the other hand, the Kingdom of Saudi Arabia (KSA), has the highest proportion
of blue-collar workers aged between 35 and 44, while Qatar has the highest
proportion of those age 45 and above (see Table 11-2).

Table 11-2: Age of migrant workers

Age Categories Countries

Kuwait KSA Bahrain Oman Qatar
18-24 8% 6% 7% 9% 12%
25-34 56% 52% 51% 51% 47%
35-44 27% 32% 28% 27% 24%
45 + 9% 10% 14% 13% 17%




l. INTRODUCTION

In October 2013, the International Federation of Association Football (Fédération
Internationale de Football Association) (FIFA) met to consider moving the Qatar
2022 World Cup to the winter season. During these meetings, treatment of migrant
workers came to the forefront of the discussions, obscuring even the question of
Qatar’s searing summer sun. Human rights organizations have increasingly put
pressure on the Gulf Cooperation Council (GCC) countries to safeguard the rights
of all migrant workers. With the exception of Oman and the Kingdom of Saudi
Arabia, these migrant workers represent the majority of the labor force in the GCC
countries. With the World Expo 2020 coming to Dubai and the crackdown on
illegal migrants in the Kingdom of Saudi Arabia in 2013, issues of migrant workers
and their treatment will likely be a persistent concern underlying the debate about
migration in the Arabian Gulf countries for years to come.

In addition to economic growth and development, the Gulf Cooperation Council
(GCC) countries have experienced significant demographic changes during the last
three decades. In these Gulf countries, foreign labor (white-collar & blue-collar
workers)® represents a very high percentage of the total population and constitutes
the majority of the labor force. Qatar and the UAE exemplify this issue as foreign
workers represent more than eighty-five percent (86% and 88% respectively) of the
total population?. Despite the fact that blue-collar migrant workers represent a large
component of all foreign workers in these countries, little is known about them. An
improved and global understanding of the lives and experiences of these workers in
the Arab Gulf countries is essential for the planning and development of labor-force
policies in each of the GCC countries. It also has implications for the broader issue
of the movement of workers and their concerns worldwide. Therefore, it is
important to study the demographic and social characteristics of blue-collar workers
including their living and working conditions, their remittances to family members
left behind, and the nature and frequency of the problems and challenges they face
in the workplace.

The Social and Economic Survey Research Institute (SESRI) conducted the “2012
GCC Migrant Workers Survey”. This survey which is the first of its kind in the
region, provides an informational baseline for blue-collar workers in the GCC.
Participants were asked about their attitudes towards their living and working
conditions, in addition to their communications with family members in their home
countries. The results of the survey illustrate variation in blue-collar workers’
challenges and difficulties across the GCC, despite being under similar immigration
systems.

! SESRI uses information (income and occupation) from its prior survey data to split the
migrant worker population into white-collar and blue-collar categories.
2 Gulf Labour Markets and Migration (GLMM) proramme, 2013.



The Social & Economic Survey Research Institute (SESRI) is an independent
research organization at Qatar University. Since its inception in 2008, it has
developed a strong survey-based infrastructure in order to provide high quality
survey data for planning and research in the social and economic sectors. The data
are intended to inform planners and decision makers, as well as the academic
community.

Abdoulaye Diop, Ph.D.

Head of Research Department, SESRI
Qatar University

Doha, Qatar

The Social and Economic Survey Research Institute (SESRI) is responsible for any
errors or omissions in this report. Questions may be directed to the Social and
Economic Survey Research Institute, P.O. Box 2713, Qatar University, Doha,
Qatar. SESRI also may be reached by electronic mail at sesri@gu.edu.ga, or via the
World Wide Web at: http://sesri.qu.edu.qa/ .

viii


mailto:sesri@qu.edu.qa
http://sesri.qu.edu.qa/

ACKNOWLEDGEMENTS

This report presents the results of the 2012 GCC survey of migrant workers residing
in Bahrain, Oman, Kuwait, Qatar, and the Kingdom of Saudi Arabia. The study was
conducted by the Social and Economic Survey Research Institute at Qatar
University. All those connected with this project are grateful to the thousands of
migrant workers who gave their valuable time to participate in this survey.

The successful completion of this survey was made possible through the
contributions of many dedicated individuals who work for SESRI at Qatar
University and for the Pan Arab Research Center (PARC) which, in collaboration
with SESRI, collected the data in Bahrain, Oman, Kuwait, and the Kingdom of
Saudi Arabia.

At SESRI, the 2012 GCC survey of migrant workers benefitted from a strong and
dedicated leadership team. The project received enthusiastic support and valuable
advice from Dr. Darwish Alemadi, Director of SESRI. Dr. Abdoulaye Diop, Head
of Research at SESRI, was the Lead Principal Investigator and was involved in all
phases of the project. Dr. Kien T. Le, Associate Research Professor at SESRI was
the Co-Principal Investigator and was actively involved in the development, design,
management, and data analysis of the project.

Survey Operations Manager, Dr. Elmogiera Fadlallh Elsayed Elawad, was
responsible for the recruitment and training of interviewers, as well as supervision
of the data collection. Survey Research Technology Specialist, Anis Ben Ridha
Miladi wrote the programming script for data collection in Qatar. Senior Research
Assistants Semsia Al-Ali Mustafa, Mohammed Hassan M. T. AL-Subaey, Sara Ali
Ahmed Zikri as well as Fatimah Ali A. Al-Fayyad Al-Khaldi, Policy Analyst, at
SESRI, Qatar University, assisted the team throughout all the phases of the project
including the writing of this report. John Lee Holmes, Head of CATI Operations
and Catherine Samir Nasrallah, Research Assistant at SESRI, Qatar University,
assisted in reviewing and editing this final manuscript.

SESRI is also grateful to the Pan Arab Research Center (PARC) for conducting the
data collection in Bahrain, Oman, Kuwait, and the Kingdom of Saudi Arabia.
SESRI recognizes and greatly appreciates the excellent work done by Sami Raffoul,
PARC General Manager, Khaled H. Cheaib, Senior Researcher at PARC in
assisting with the questionnaire design and data collection.

vii



LIST OF TABLES

Table 11-1: Nationality of surveyed migrant WOrkers ............cccoovevveveiiverieseceesesnen, 2
Table 11-2: Age of MIgrant WOrKErS ........ccocvveiiieiieie e 2
Table 11-3: Migrant workers and their highest level of education...............cc.ccccc..... 4
Table 11-4: Religion of Migrant WOIKErs..........ccceoiiiiiiiiiiee e 4
Table 11-5: Religiosity among migrant WOrKers...........ccocvvvveveieeieie s, 4
Table 11-6: Frequency of attending places of worship among migrant workers........ 5
Table 111-1: Finding first job in the GCC........ccoveiiiiiicccee e 6
Table 111-2: Fees paid in the process of obtaining first employment ........................ 7
Table 111-3: Most important funding sources for recruitment COSts............cccceeuennen. 8
Table 111-4: Details included in the work contract...........cccccoeceiiiiiiniiicee 15
Table V-1: Number of financial dependents..........cccovoviiniieneieiece e 24
Table V-2: Amount of money sent in the past 12 months ..........ccccceeviviiiiicnnn 24
Table V-3: Number of times respondents sent money in the past 12 months.......... 25
Table V-4: Amount of money sent each time (In US dollars) ..........ccoceoviiennnnnnn 25
Table VI-1: Level of migrant workers satisfaction towards wages / salaries, housing,
food, transportation and medical care (reporting satisfied) ..........cccocevvviiiiincnnn 27
Table VI-2: Types of workers’ friends by COUNEIY .........occoovviieiiiiicinec 29
Table VI-3: Number of times communicating with family members and friends
lIVING IN NOME COUNTIY ...ttt e 29
Table VI-4: Means of communication with family members living outside by
country (reporting MeNtioNEd) ..........cocuvireriiiiee e 30
Table VI-5 : Information on topics and issues of INterest..........ccccvvvevveieiiievicinnane. 32
Table VI1I-1: Number of completes and sampling errors ..........ccccooevevvininvncnnn 33

vi



LIST OF FIGURES

Figure 11-1: Previous WOrk XPErienCe .......cc.cvviverieieeieie e s eie s 8
Figure 111-2: Passport Withholding.........c.cooiiiiiiiiiicc e 10
Figure 111-3: Reasons for passport withholding ... 11
Figure 111-4: Moving to GCC despite being aware of difficulties ............c..cccc...... 13
Figure 111-5 : Signing a contract prior to arriving to the GCC..........cccvvvviveiienenn, 14
Figure 1V-1: Present NOUSING .......ccveieiieieie s 16
Figure 1V-2: Housing acCoOmMmMOUAtIONS ..........ccceiviieiiiieieecc e 16
Figure 1V-3: Percentage of migrant workers receiving food allowance.................. 18
Figure 1V-4: Transportation to and from WOrk ...........ccccooeieiinienienice e, 18
Figure 1V-5: ANNUAL TEAVE .........oiiiiiie e 19
Figure IV-6: Health & accident insurance provided by employer............cc.ccoceevene. 20
Figure I\VV-7: Percent of migrant workers with medical health card......................... 21
Figure 1V-8: Breakdown of low-income migrants who possess a medical insurance

07 Vo USSR 21
Figure V-1: Migrant workers’ personal financial situation by country ................... 23
Figure V-2: Overall personal financial situation one year ago by country .............. 23
Figure V-3: Overall personal financial situation one year from now by country .... 23
Figure V-4: Remittance receivers by COUNLIY .......ccocoveiiiiecc i, 25
Figure V-5: Remittance methods by COUNEIY ........ccccoveiiiiiic i, 26
Figure V-6: Percentage of remittance compared to the previous period.................. 26
Figure VI-1: Satisfaction with the workplace by country...........cccooviiiiiniiens 27
Figure VI-2: Release from employer by COUNEIY .........cccoviieiiiiiiii s 28
Figure VI1-3: Notification time by COUNEIY.......c.ccccoiiviiiiiieic e, 28
Figure VI-4: Recommending relatives and friends to come by country.................. 30
Figure VI-5: Future intentions BY COUNEIY .......c.cooviviiiieiiecccecc e, 31
Figure VI1-6: Contract renewal DY COUNTIY .......c.cccoviiiiiiiiiecc e 31



TABLE OF CONTENTS

ACKNOWIBAGEIMENTS ......oeiiiiie et nee s Vil
L INEPOTUCTION ... 1
ii. Demographic characteristics of migrant workers in the GCC countries .............. 2
iii. Current employment, employment history, and employment rights................... 6
IV. WOrk- related DENeFitS .........oooveieiiie e 15
v. Personal economic situation and remittanCes ............coeveveeierineneneneseeeeniens 22

vi. Migrant workers’ attitudes toward their workplace, community, and the country27

Vii. GCC survey methodology ......cc.coveieiiieiicie e 33

iv



This executive summary report presents the highlights of the 2012 GCC Migrant
Workers Survey carried out by the Social and Economic Survey Research Institute
(SESRI) of Qatar University. The survey interviewed a large and representative
sample of migrant workers in Bahrain, Oman, Kuwait, The Kingdom of Saudi
Arabia, and Qatar who were asked a number of questions about their living and
working conditions in these Gulf countries. The survey was designed and carried
out in accordance with the highest scientific and ethical standards. Respondents
were assured that their answers would be confidential and presented in an aggregate
format. This project was fully funded by SESRI, Qatar University. The statements
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