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Abstract:

The study aimed to identify the role of artificial intelligence in improving the quality
of education in Irbid from the point of view of teachers, and in order to achieve the
objectives of the study, the qualitative approach was used, where the semi-structured
interview method was used, and the study population consisted of male and female
teachers of Irbid, whose number is (4818). For the academic year 2021/2022. Thirty
(30) interviews were conducted with the study sample. The results showed that the most
prominent proposals for the role of artificial intelligence in improving the quality of
education in Irbid city from the point of view of teachers, the proposal that referred to
"the continued renewal, development and updating of programs and strategic planning
continuously to be able to keep pace with technological developments Accredited with
international quality.”, came up with the highest frequency.

In the light of the results of the study, the researcher recommended the necessity of
emphasizing keeping up with advanced educational knowledge through refresher
courses and seminars, each of which discusses one of the teaching methods, its concept,
and the distinctive features of each method, and to identify the benefits and outcomes
that can be achieved through using them. And defining the performance steps to apply
them.
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