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interviewer instructions, and interview length. Based on this information, the final
version of the questionnaire was created and then programmed into CAPI for the
fieldwork.

Survey Administration

The survey was administered in CAPlI mode. CAPI is a computer assisted data
collection method for replacing paper-and-pen methods of survey data collection and
the interview is usually conducted at the home or business of the respondent using a
portable personal computer such as a notebook or tablet.

Each interviewer received an orientation to the CAPI system, participated in a training
program covering fundamentals of CAPI interviewing and standard protocols for
administrating survey instruments, as well as hands-on practice time on the laptop
computers. During the period of data collection, the management used a monitoring
system to ensure that questions were asked appropriately and answers recorded
accurately.

SESRI is strongly committed to the idea that knowledge of interviewing techniques
and field procedures should be supplemented with the basics of survey research to
reinforce the necessity for quality data collection. This includes an on-going
interviewer training, strong interviewer support during the field production, and an
effective system for supervisors to monitor and evaluate interviewer activities.

Data Management

After the data collection, all individual interviews were merged and saved in a single
BLAISE data file. This dataset was then cleaned, coded and saved in STATA formats
for analysis. After weighting the final responses to adjust for probability of selection
and non-response, the data were analyzed using STATA, the statistical software for
the social sciences, where both univariate, bivariate and multivariate analyses were
performed.
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Weight calibration

The weights are also calibrated to make results in line with the population estimates.
This calibration can help reduce the effect from non-response and under-coverage of
the sampling frame. SESRI uses an iterative process called “raking” in the final
calibration to fine tune the weights of the cases in the sample so that the proportions
of the adjusted weights on certain characteristics agree with the corresponding
proportions for the population.

Questionnaire Development and Survey Administration

Questionnaire development

The questionnaire is designed to collect all necessary information related to the study.
The questions were initially designed in English and then translated into different
languages by professional translators. After the translation, the translated versions
were carefully checked by researchers who are fluent in both English and other
languages. Next, the questionnaire was tested internally within SESRI. This allows the
project team to learn whether respondents were able to understand and answer the
questions, and to identify important concerns that affect responses to the questions.

After making necessary changes to the questionnaire based on this internal pre-test,
the survey was programmed into a CAPI (Computer Assisted Personal Interview)
system using the software BLAISE. After debugging the program, a face to face pre-
test on a small number of housing units was conducted. This pretest provided valuable
information to refine question wording, response categories, introductions, transitions,

3 This weighting process is usually called propensity weighting. A good discussion of this process can be
found in Varedian M. and G. Forsman (2003), “Comparing propensity score weighting with other
weighting methods: A case study on Web data” In Proceedings of the Section on Survey Statistics,
American Statistical Association; 2003, CD-ROM
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response; and the calibration to bring the resulting survey sample in line with the
population numbers. Finally, weight trimming is also used since highly variable
weights can introduce undesirable variability in statistical estimates.?

Base weights

Base weights are the inverse of the selection probability of the unit in the sample.
Because of the systematic sampling in each zone, each unit in the zone is self-
weighted. That means all housing units in the same zone have the same chance of
being selected and the weights are given by this formula:

Vvhousingunit _ 1/p

base

housing unit
where W,

selection.

is the base weight for the housing unit, p is the probability of

However, these base weights can vary across zones due to oversampling to account
for differential non-response.

Adjustment factors for non-response

If the responding and non-responding units are essentially similar with respect to the
key subjects of the investigation, the base weights can be adjusted to account for the

non-response by this formula:
housing unit __ housing unit
w =« vaase

where o« is called the adjustment factor for non-response which is based on the
propensity that a sampled unit is likely to respond to the survey.3

Z Weight trimming can reduce variance but increase bias in the statistical estimates. Therefore,
weight trimming should only be applied to cases with very large values of weights. The goal is
to reduce the overall mean squared errors. Further details can be seen in this paper: Potter, F.
(1990). A Study of Procedures to Identify and Trim Extreme Sampling Weights. Proceedings of
the Section on Survey Research Methods, American Statistical Association, 1990, 225-230.
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In the frame, there are 72 zones and 320 blocks. To assure representation of the
population in zones, proportionate stratified sampling is used whereby each zone is
considered one stratum. Proportionate allocation means that the sample in each
stratum is selected with the same probabilities of selection. However, we know from
previous surveys that the response rates vary across zones. Therefore, over-sampling
is used to make up for the lower response rates in certain zones. Inside zones,
housing units are ordered by geographic location in order to permit well distributed
sampling of housing units in different areas. A systematic sample is separately
constructed for Qataris and expatriates. The basic idea of systematic sampling is to
select housing units by taking every kth unit in the frame, where k is called the
sampling step which is the whole number part of the ratio between the frame size and
the sample size. This systematic sampling implies proportionate stratification as a
block containing a given percentage of Qatari or expatriate housing units in the frame
would be represented by the same percentage of the total number of sampled units.

Sample design for laborers

Based on the information about the number of people in the labor camps, the frame
for laborers is divided into strata and proportionate stratified sampling is used to draw
separate samples from these strata. Proportionate sampling ensures that the
proportion of people in each stratum is the same between the frame and the sample.
To randomly select laborers, a multi-stage design is employed. Each unit or camp is
considered as a primary sampling unit and each room in the camp is considered as a
secondary sampling unit. In the first stage, the camp is selected with probability
proportionate to its size (PPS). This gives an equal chance of selection for laborers
while allowing the same number of people to be chosen from each camp for each
stratum. In the second stage after selecting camps, the room is selected with circular
systematic sampling. As laborers from the same country tend to live in adjacent
rooms, the selection of rooms by systematic method helps reduce the chance of
selecting people from one country, hence increasing the variation in the characteristics
of the sampled peoples. Finally, one person in each room is randomly selected.

Data weights

The final weights in the data are constructed from three components: the base weights
reflecting the sample selection probability; the adjustment factors to account for non-
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VIl.  SUMMARY OF METHODS

Sample design

Sampling is the process of selecting a sample of elements from the sampling frame to
conduct a survey. It plays a critical part in any survey process since the ability to make
any valid inference to the population, which is the target of the investigation, relies
upon a rigorous sample design. In the following, we discuss issues related to the
sample design used in this survey.

Sampling frame and target population

The first component in the design is the sampling frame. It is a list that can be used to
identify all elements of the target population. In this survey, the target population
includes people who are 18 years or older and live in residential housing units in Qatar
during the survey reference period. The target population excludes those who live in
institutions such as army barracks, hospitals, dormitories, and prisons. The sampling
frame was developed by SESRI with the assistance of the Qatar Electricity and Water
Company (Kahramaa). In this frame, all housing units in Qatar are listed with
information about the housing address and information to identify if residents in the
housing units belong to Qataris, expatriates, or laborers. Like other countries in the
Arab Gulf region, there are two distinct groups of population in Qatar: the Qatari
nationals and the non-Qatari contract employees. The latter group is also composed
of two subpopulations: the expatriates and the laborers. Although technically all non-
Qataris are “expatriates” the term in practice is attributed to the higher income
contracted non-nationals who usually live in household units often with family
members. The designation “laborers” references the lower income contract employees
who typically reside in labor camps unaccompanied by family. In this survey, the target
population includes all groups: Qataris, expatriates, and laborers.

Sample design for Qataris and expatriates

The state of Qatar is divided into seven administrative municipalities. Each
municipality contains a number of zones and each zone is divided into several blocks.
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they had known about these difficulties before. This percentage was significantly
higher than figures reported in 2011 (39%) and 2012 (21%). In 2014, more than one-
quarter (28%) mentioned that they would have moved despite all the difficulties, down
from more than half (52%) in 2011 and two-thirds in 2012. As in 2012, 14 percent of
participants in 2014 indicated uncertainty about their decision compared to 9 percent
of those saying they were not sure in the 2011 survey.

Figure VI-9: Difficulties facing Laborers at their Workplace
® Employment conditions ® Low Pay B Poor Housing Conditions ® Lack of Family Life mOther ®m None

51%
42%
36%
0,
29% 26% 530 26%
17%

13%

50 6% 0 8% 6% X

’ 1% 4% B 3% 1 [l 3%

2011 2012 2014
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[somewhat dissatisfied (4%), very dissatisfied (2%)] or neutral (19%). These ratings
were not significantly different from those reported in 2011 and 2012 (Figure VI-8).

Figure VI-8: Job Satisfaction (only 2014)

m Not satisfied ®Neutral mSatisfied

2011
75%

2012

2014
75%

Low pay and lack of family life are the most important difficulties

laborers face

Laborers were asked about the most important difficulties they are facing at their
workplace. Around half of the 2014 respondents (51%) reported low pay. This is
significantly higher than the results obtained in 2011 (42%) and 2012 (36%). In 2014,
lack of family life was the second major difficulty faced by respondents (13%)
compared to 17 percent in 2011 and 26 percent in 2012. In addition, as in the prior
years 2011 and 2012, employment conditions including long working hours and
contract issues (6%), poor housing conditions (1%) and other types of difficulties (3%)
where reported by respondents. However, 26 percent of respondents in 2014, 23
percent in 2012, and 29 percent in 2011 mentioned that they did not face any
difficulties (Figure VI-9).

Considering only those laborers who reported facing difficulties in their workplace,
more than half (57%) in 2014 mentioned that they would not have moved to Qatar if
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Figure VI-6: Who Holds Your Passport?
mSelf mEmployer ®Recruitment agency ®Other

92% 86%
76%

22%

0 11%
8% 0% 0% 3% 0% 1% 1%

2011 2012 2014

To gain a better understanding of passport withholding practices, in the 2014 Omnibus
respondents were asked to indicate why their passports were being retained. The
results revealed that more than half of the participants (59%) have their passports
withheld against their own will. 36 percent stated that it was on their own request while
5 percent mentioned exchange of their residency card or Qatar identification card
(Figure VI-7).

Figure VI-7: Reasons for Retaining Passports (only 2014)

59%

36%
5%

Own request Against will Exchange of ID

Most laborers are satisfied with their jobs

When asked about how satisfied they were with their jobs in 2014, three-quarters of
laborers (75%) said they were either very satisfied (30%) or somewhat satisfied
(45%). The remainder of the laborers (25%) said that they were either dissatisfied
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Most laborers work 6 days a week

Respondents were also asked about their working conditions. On average, in 2014,
laborers reported working almost 10 hours per day (9.6) compared to almost 9 hours
per day (9.3) in 2012. While in all three surveys the average number of days worked
per week was six (Figure VI-5), there was a noticeable spike in 2014 of laborers
reporting working 7 days per week (23%).

Figure VI-5: How Many Days Do You Work in a Typical Week?

m5days m6days MW7 days
90%

23%
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2011 2012 2014

Most employers retain laborers’ passports

In 2011, 2012, and 2014, a majority of laborers stated that they surrendered their
passport to employers. According to the survey results, although the number of
participants whose passports are retained by their employers is still high, the
percentage has decreased significantly across the years from 92 percent in 2011 to 76
percent in 2014. Less than one-quarter of the respondents in 2014 (22%) reported that
they were in possession of their passport up from 11 percent in year 2012 and 8
percent in year 2011. A tiny percentage of laborers reported that their passports were
held by recruitment agencies. (Figure VI-6).
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The recruitment agencies were the main channel of employment in Qatar
All laborers were asked about the way they found their first job in Qatar. According to

the surveys, finding jobs through a recruitment or placement agency was the most
cited source of employment for laborers. In 2014, half (50%) reported that they found
their first job through the same channel. With regard to this question, analysis of the
survey results showed no significant differences across the years. In 2014, 28 percent
of respondents stated that their first job was found through friends compared to 22
percent in 2011 and 2012. In 2014, the proportion of laborers who mentioned that they
found their job through family members was similar to that in 2011 (16% and 15%,
respectively), whereas it was higher in 2012 (23%). The rest of the laborers (6% in
2014 compared to 5% in 2011 and 9% in 2012) indicated that they found their first job
in Qatar through other sources, including the Internet, newspapers and the
government of Qatar (Figure VI-4).

Figure VI-4: How Did You Find Your First Job in Qatar?

mFamily ®mFriends mAgency mOther

58%

50%

22% 23% 22%

2011 2012 2014

Laborers who indicated that they had used a recruitment or placement agency were
asked whether or not they had to pay money to these agencies in the process of
getting their first job in Qatar. Similarly to 2011 (86%) and 2012 (84%), the vast
majority of laborers in 2014 (86%) mentioned they had to pay money to their
recruitment agency. According to the surveys, the average fee paid by laborers to the
placement agency did not vary widely across the three years. This average was
QR3930 in 2014, QR3992 in 2012 and QR4292 in 2011.
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completed secondary school. 11 percent of respondents reported having completed
post-secondary education, compared to 18 percent in 2011 and almost one-quarter of
participants in 2012 (21%). If we combine respondent categories for those with at least
a secondary education for all three surveys, the 2014 sample is slightly less educated
overall than the prior two survey years (58% in 2011, 61% in 2012 and 52.5% in
2014). However, those with at least a secondary education are still a majority (Figure
VI-2).

Figure VI-2: Highest Level of Education

EPrimary ®Preparatory ®Secondary ™ Post-Secondary

40% 40% 41.5%

2011 2012 2014
The majority of laborers are married

When asked about their marital status, seven out of ten laborers (72%) in 2014
reported being married at the time of the survey, while about one quarter were never
married (Figure VI-3). These proportions were similar to those reported in 2011 and
2012. Similarly to the 2011 and 2012 survey results, only two percent in 2014
indicated that their wives were living with them in Qatar. An average of two children
under the age of 18 was the same across the three surveys.

Figure VI-3: Marital Status of Laborers

m Not married m Married
2011 2920

71%

2012 75%

2014 72%
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VI. LABORERS

As in 2011 and 2012, the 2014 Omnibus survey sample included workers living in
labor camps. The sample consisted of 640 laborers, all of whom were males (as the
sample did not include any domestic or household employees), a similar proportion as
in the prior two surveys.

The majority of laborers are less than 40 years old

Overall, laborers tend to be young. In 2011, 2012 and 2014 nearly half of the laborer
population was between 26 and 37 years of age. The 18 to 25 age group represented
19 percent of the 2014 sample and 17 percent of the 2012 sample. However, in both
of these years the percentages were less than that reported in 2011 (26%) and so the
2011 sample was overall slightly younger. Across the three years, the laborers aged
50 and above represented less than 10 percent of the labor population (Figure VI-1).

Figure VI-1: Age Groups
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m18-25

m26-37
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Laborers’ education

Respondents were asked to report the highest level of education they had completed.
As in 2011 and 2012, nearly half of the participants in 2014 (42%) mentioned having
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contributed to the reduction of traffic accidents, while about one third of all
respondents either “strongly” or “somewhat” disagreed with the statement.

Figure V-6: Highways have contributed to the reduction of road traffic accidents
(only 2014)

m Strongly disagree

m Somewhat disagree
B Somewhat agree

m Strongly agree

Qataris Expats
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Traffic accidents have increased in the past two years

To assess people’s perceptions of the frequency of road accidents in Qatar,
respondents were asked whether they thought that the number of road accidents has
increased, decreased or stayed the same, when compared to the prior two years. In
the 2014 survey, roughly half of Qatari (49%) and expatriate (54%) respondents stated
that road accidents in Qatar have increased, while there was an 8 percent difference
between those Qataris (41%) and expatriates (33%) who perceived that accidents
have decreased. Only about 1 in 10 Qatari and 1 in 8 expatriate respondents indicated
that road accidents have remained the same as compared to the previous two years.

Figure V-5: Perceived Frequency of Road accidents in Qatar compared to the past 2
years (only 2014)

m Stayed the same
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Qataris Expats

Majority agrees that highways reduce traffic accidents

The rapid expansion of highway networks in Qatar has been both blamed and
applauded for its impact on the occurrence of road accidents. To better understand
the public perceptions on the issue, respondents were asked in 2014 whether they
agree or disagree that highways have contributed to the reduction of traffic road
accidents in the past few years. The results showed that there was no significant
difference between Qatari and expatriate respondents, as over two thirds of all
respondents (70%) either “strongly” or “somewhat” agreed that highways have
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Traffic penalties are exaggerated

Since the adoption of the new traffic laws, the severity of penalties has been a topic of
debate, as many believe that these penalties are too harsh. In our survey, we asked
respondents about their assessment of these penalties and compared their answers
between 2011 and 2014. Among both Qataris and expatriates, there was a noteworthy
decrease in the proportion of those who indicated that the penalties are too high, with
64 percent of Qataris stating so in 2011 compared to 48 percent of them in 2014, a 16
percentage point drop. A similar decrease happened among the expatriates, from 67
percent in 2011 to 52 percent in 2014. A third of Qataris (34%) stated that the
penalties are reasonable in 2011, and this rose to half of Qataris in 2014. There has
been no meaningful change in the proportion of respondents who indicated that the
penalties were too low. The percentages for this response category arithmetically
doubled for both groups between 2011 and 2014, with the proportion rising from 2% to
4% for Qataris and from 1% to 2% for expatriates, but these are within the statistical
margin of error (Figure V-4).

Figure V-4: Do you think that the current penalties for traffic violation are too high?
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Drivers committed to traffic laws in Qatar

When the respondents were asked about the level of drivers’ commitment towards
obeying traffic laws, results varied between 2011 and 2014. Namely, there was an
increase in the proportion of Qatari respondents who said that drivers are highly
committed to obeying the traffic laws (up 6 percentage points), but among expatriates
the proportion remained almost the same between the two surveys (Figure V-3).
However, the proportion of those who stated that drivers are somewhat committed
decreased from 2011 to 2014 among both Qataris (16% lower) and expatriates (10%
lower).

The proportion of respondents who indicated that drivers are either somewhat not
committed or not committed at all has increased from 2011 to 2014. In 2014, 31
percent of Qataris and 23 percent of expatriates stated that drivers are somewhat not
committed when compared to 2011, marking an 11 percent increase among Qataris
and an 8 percent increase among expatriates. Concerning respondents who indicated
that drivers are not committed at all with the traffic laws, there was no significant
change in the results from 2011 to 2014 for both Qataris and expatriates.

Figure V-3: Respondents’ perceptions of drivers’ level of commitment to traffic laws in
Qatar
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Driver fault is the main cause of traffic accidents in Qatar

Respondents were asked about the main causes of traffic accidents in Qatar. More
than half of Qataris (56% in 2011 and 55% in 2014) and almost two thirds of
expatriates in 2011 (63% and 58% in 2014) stated that it is the driver’s fault. About a
quarter of Qataris (23%) and expatriates (18%) reported in 2014 that traffic jams are
the main cause of accidents in Qatar. These numbers were 19 percent for both
Qataris and expatriates in 2011.

Road layout and conditions were also reported by about 18% of Qataris and 7% of
expatriates as a main cause of accidents in the 2011 survey compared to similar
proportions of 15% of Qataris and 8% of expatriates in 2014 (Figure V-2).

Vehicle failure is less frequently cited as one of the main causes of traffic accidents.
The result does not differ from 2011 to 2014 for Qatari respondents as they reported
1% and 4% in the two surveys, respectively. The percentage of expatriates supporting
this view nearly doubled from 4% in 2011 to 7% in 2014.

Figure V-2: Main causes of traffic accidents in Qatar

u Other

| Traffic jams

m Driver’s fault
m Road layout

m Vehicle failure

Qataris Expatriates Qataris Expatriates

2011 2014

41



V. TRAFFIC

Traffic accidents in Qatar have been increasing steadily in the past several years. In
the Omnibus surveys, we asked Qatari nationals and expatriates about their driving
behaviours and what they believe are the main causes of traffic accidents in Qatar.
Respondents were also asked about their attitudes towards the penalties for traffic
violations. This section of the report presents results from these questions.

Drivers are changing their behavior in the presence of police or cameras

When asked about their driving behavior, the proportion of expatriates with a valid
driver’s license who said they did not change their driving behaviour in the presence of
a camera or police remained unchanged between 2011 and 2014 (64%). Meanwhile
the number for Qatari respondents who change their behaviour in the presence of
police or cameras increased by 8 percent from 44% in 2011 to 52% in 2014.

Figure V-1: Do you change your driving behavior when you see police or a camera?
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Qataris Expatriates Qataris Expatriates
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The main motives identified by expatriates who donate to charities are noticeably less
religious. The percentages of respondents selecting the “religious” motive and
“general tendency to help the community” motive did not change much between 2012
and 2014. At the same time, religion is still a significant motive for donations. In 2012,
54 percent of expatriates said they were motivated by religious reasons, this slightly
increased to 55 percent in 2014. The general tendency to help the community motive
garnered 44 percent selection in 2012, decreasing to 41 percent in 2014.

Figure IV-16: When you give a donation do you consider the main drive behind doing to

be religious or a general tendency to help the community? (Expatriates, 2012, 2014)
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Figure IV-14: When donating, what is your most preferred cause? (Expatriates, 2012,

2014)
® Orphan support m Supporting Families in need
m Mosque building m No Specific Cause
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The religious motive behind the donations for the majority of
respondents

Continuing in the same context, Qataris were asked about the main motive behind
donating. “When you give a donation do you consider the main drive behind doing so
religious or a general tendency to help the community?” The results showed the
majority of Qataris donating for religious reasons in both years 2012 and 2014, with 78
percent and 73 percent, respectively, voicing that option. When it comes to donating
as a result of a general tendency to help the community, around one in five Qataris
chose it as the main motive for donating in 2012 (19%) and 2014 (22%).

Figure IV-15: When you give a donation do you consider the main drive behind doing so
religious or a general tendency to help the community? (Qataris, 2012, 2014)
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Of all donation areas, orphan care receives most preference

Participants were also asked about the charity area to which they prefer to donate.
The preferred area for Qatari respondents was orphan support, with a majority of
respondents selecting this cause in both 2012 and 2014, 66% and 51%, respectively.
They named “supporting families in need” second with 18 percent in 2012 and 12
percent in 2014. In both time periods only 5-6 percent of Qataris cited mosque
building. Notably, in 2012 those opting for the “no specific cause” choice were only 4
percent but in 2014 this increased to 26 percent. Finally, the remaining 5-6 percent in
both years divided among various other causes such as printing the Quran and
Islamic books, da'wa (the call to Islam), capacity building, education, supporting
cultural and social activities for their donations.

Figure IV-13: When donating, what is your most preferred cause? (Qataris, 2012, 2014)

m Orphan support m Supporting Families inneed  ®Mosque building

m No Specific Cause m Other causes
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2012 2014

Orphan support was also the most favored cause for expatriates. In 2012, 51 percent
of expatriates selected orphan support, while in 2014 the percentage decreased to 42
percent. Supporting families in need received 26 percent in 2012 and 23 percent in
2014. Eight percent of the expatriates said they had no preference among causes in
2012, but in 2014 that percentage increased to 24 percent.

The sharp increase in those opting for the “no specific cause” option is most likely due
to a slight change in wording of that option between the two surveys in the Arabic
questionnaire. In 2012 the option read was “l do not have” and in 2014 it read “l do not
have a specific cause”.
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Figure IV-11: How important to you is it for the recipient of your donation to be Muslim?
(Qataris)

m Not important at all
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2012 2014

When it comes to expatriates, they also showed a preference for the recipient of their
donation to be Muslim. In 2012, 67 percent said that it was either highly or somewhat
important, but this decreased to 58 percent in 2014. Compared with Qatari
participants, expatriates placed less importance on the religion of the recipients. In
2012, 32 percent reported that religion was unimportant, and this increased to 42

percent in 2014.

Figure IV-12: How important to you is it for the recipient of your donation to be Muslim?

(Expatriates)

m Not important at all

B Somewhat unimportant

® Somewhat important

m Highly important

2012 2014
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highest choice in 2014 at 15%. The “financially trustworthy” choice came second with
15 percent in 2012 and 14 percent in 2014. The remaining reasons closely followed
with between 14 and 11 percent selecting these. The results for this variable show that
Qataris and expatriates favor organizations for various reasons, with no strong support
for one reason over the others. However it is worth noting that when combining trust
related reasons we find that over a third of Qataris in 2012 (34%) and 2014 (36%) and
over a quarter of expatriates (29% in 2012 and 27% in 2014) consider trust the main
reason for favoring an organization.

Figure IV-10: What is the main reason for favoring this organization? (Expatriates)

m2012 w2014
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12% 12%
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It works in It works  You believe it You trust Itis It provides Convenience Positive past Other
Qatar outside Qatar is closerto  people in trustworthy better service of location  experience
representing charge of it financially
Islamic
values

It is important for the majority of the Qataris and expatriates that the
beneficiary of their donations be Muslim

Participants were asked the following question: “How important to you is it for the
recipient of your donation to be Muslim?” Most Qatari respondents considered it
important for them that the beneficiary of their donations be Muslim, as for around 83
percent it was either highly or somewhat important in 2012. The same question
showed a slight decrease in 2014 to 76 percent.
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Trust is the most important criteria for Qataris and expatriates when
selecting the charity organization for donation

Regarding the main reasons for favoring an organization among Qatari respondents,
financial trust and trusting the people in charge of the charitable organizations were
the main two reasons reported by participants. The choice “it is trustworthy financially”
had the highest percentage in 2014 (20%) compared to 2012 (16%). We see a slight
increase in support for this reason, while the second main reason concerning the trust-
worthiness of the people in charge of the charitable organizations was named by 18
percent of Qataris in 2012 and decreased in 2014 to 16 percent.

The secondary reasons have varying percentages ranging from 4 to 17 percent. At
this level, some Qatari respondents chose organizations based on a belief that they
provided better services, gave them a positive experience in the past, represented
Islamic values, or volunteered some other reason. The least selected criteria included
the convenience of the location and whether the organizations work inside or outside
of Qatar.

Figure IV-9: What is the main reason for favoring this organization? (Qataris)
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values charge of it financially

The results for expatriates showed that providing better service was the most
important reason for favoring a charity in 2012 with 19 percent and it was still the
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Figure IV-7: Of the charities you mentioned, which one do you prefer the most to donate
to? (Qataris)
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For expatriates the results showed that Qatar Charity is still the most preferred
organization to donate to, with 48 percent in 2012 and 47 percent in 2014 selecting it.
Eid Charitable Association had almost the same result in both years, 2012 and 2014
(20% and 21%, respectively). Eid Charity was also second here, however, with only a
fifth of respondents opting for it, considerably less than among Qataris. Qatar Red
Crescent came in third in both surveys, albeit with a decrease in those opting for it
observed from 14 percent in 2012 to 10 percent in 2014. As with the Qataris no other
organization accumulated more than a 4 percent preference.

Figure IV-8: Which one do you prefer the most to donate to? (Expatriates)

48%

47%

m Qatar Charity

m Eid Charitable Association
m Qatari Red Crescent

m Zakat Fund

m Sheikh Thani Bin Abdullah Al
Thani Foundation

2012 2014

33



Less than a fifth of respondents are involved in charities and non-profit
organizations’ activities

In 2014 surveys, respondents were asked about their involvement in activities of
charities and non-profit organizations in two separate questions. The first question
concerned volunteering for a charity or a non-profit organization during the twelve
months prior to the study. Eighteen percent of Qataris and 15 percent of expatriates
reported volunteering during the time period in question (Figure IV-5).

After that respondents were asked about attending activities held by a charity or a
non-profit organization in the same period. Fourteen percent of Qataris and 13 percent
of expatriates reported that they attended at least one such activity during that period.

Figure IV-6: Respondent Involvement Figure_ IV-5: Voluntee_ring in Charity
in Charity Organizations' Activities Organizations (Reporting Yes)
(Reporting Yes)

mQataris mExpats = Qataris m Expats
18%

15%

Oataris Expats Qataris Expats

Majority of respondents prefer donating to Qatar Charity and Eid
Association

Qatari respondents were asked which organizations of the ones they identified earlier
they would prefer to donate to. The results showed that Qatar Charity had the highest
preference rate in 2012 and 2014, reported by 44 percent of respondents, while Eid
Charitable Association came in a close second with 43 percent in both years. None of
the remaining organizations received more than 4 percent in both surveys.

32



Figure IV-3: Could you name the charities and non-profit organizations that you have
heard about? (Qataris)
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Three charities cited as most familiar for Qataris were similarly identified by expatriate
respondents. The results showed, respectively, that in 2012 and 2014 Qatar Charity
was identified by 64 percent and 60 percent, Eid Charitable Association by 34 percent
and 36 percent, and Qatar Red Crescent by 25 percent and 22 percent of expatriate
respondents. For expatriates Zakat Fund rounded out their top four having been
identified in 2012 by 13 percent and 7 percent in 2014. The results show most
percentages declining in both years. This is an indication that expatriates are
becoming less aware of charitable organizations in Qatar.

Figure IV-4: Could you name the charities and non-profit organizations that you have
heard about? (Expatriates)
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When it comes to expatriates, the results showed a similar pattern to that exhibited by
Qataris, with 52 percent in 2012 and 55 percent in 2014 preferring to donate through
charitable or non-profit organizations and 38 percent in 2012 and 32 percent in 2014
to individuals directly. However, a notably higher percentage of expatriates (10% for
2012 and 13% for 2014) opted for the “do not want to donate” option showing that
while most expatriates also preferred to donate to institutions, they were more likely to
not donate all together compared to Qataris.

Figure IV-2: Would you prefer to donate to charitable or non-profit organization or to
individuals directly? (Expatriates)

m Charitable or non-profit organization m |ndividuals m Do not want to to donate
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Qatar Charity and Eid Association are the most known charities in Qatar

Qataris were asked about their familiarity with charities and non-profit organizations in
Qatar in both the 2012 and 2014 omnibus. Four charities were most widely known.
Qatar Charity (65% and 62%) and Eid Charitable Association (63% and 64%) were
identified by around 6 out of ten Qataris in both surveys. Qatar Red Crescent (14% in
both 2012 and 2014) and Sheikh Thani Abdullah Al Thani Foundation for
Humanitarian Services (Raf) (12% in 2012 and 14% in 2014) were the next most
widely recognized.
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IV. CHARITIES AND CHARITABLE DONATIONS

Qatar is well-known for the many efforts of its charity organizations both at home and
abroad. There are about 20 charitable and non-profit organizations in Qatar that play
an important role in various relief and poverty reduction efforts around the world. In
order to identify the views and practices of Qatari society with regard to donation and
charity organizations, Qataris and expatriates were asked several questions about
their assessment of the performance of charitable and non-profit organizations, and
about their own personal behavior when they donate.

Qataris and expatriates prefer to donate to charity organizations rather
than to individuals

Respondents were asked whether they prefer to donate to a charitable or non-profit
organization or to individuals directly. The results in both survey years indicate that the
majority of Qatari respondents prefer to donate to a charitable or non-profit
organization. In 2012, the percentage was 59 percent, a figure which increased to 66
percent in 2014. Between 3 and 4 out of ten Qataris preferred to donate directly to
individuals in 2012 (38%) and 2014 (32%). Those opting for the “do not want to
donate” option were no more than 3 percent in 2012 and 2 percent in 2014.

Figure IV-1: Would you prefer to donate to charitable or non-profit organization or to
individuals directly? (Qataris)

H Charitable or non-profit organizatoin m |ndividuals m Do not want to donate
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(97%) and 2014 (99%). When asked if education helps women to have more
freedoms, 67 percent agreed in 2012 and 70 percent agreed in 2014.

When asked if education helps women in performing their traditional roles (as mothers
or wives) or to find a good husband, more than half of the respondents agreed with the
statements. However, the proportion of those who agreed decreased significantly
between 2012 and 2014. In 2012, 69 percent of Qataris agreed that education helps
women to find good husbands, but this proportion decreased to 59 percent in 2014
(p<.001). There is a similar pattern for the questions that asked if education helps
women to be good wives or mothers.

Overall, the majority of respondents concurred that education has important benefits
for women. The highest benefit was attributed to having a good career. While
perceived benefits of education for women’s non-traditional roles remained the same
over the study periods, the degree of support decreased with respect to women’s
traditional role.

Figure I11-3: Proportion agreed to the statements on value of education for women
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28



inferior to men.” This support significantly decreased to 21 percent in 2014 (p>.001).
Overall, data showed a decrease in traditional attitudes towards gender roles.

Figure 11I-2: Proportion agreeing with negatively framed gender role attitude statements
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Education of women is more valued for the job market than for the
marriage market or familial responsibilities

To assess attitudes towards the value of women’s education, respondents were asked
to give their opinions on the following statements:

Education helps women to find good husbands
Education helps women to be good wives
Education helps women to be a good mother
Education helps women to have more freedoms
Education helps women to have good careers

®ao0 o

The first statement refers to the benefits of education related to the marriage market.
The second and the third refer to women’s familial roles, and the last two statements
refer to women’s non-traditional roles. Figure IlI-3 shows the proportion of
respondents who either “strong agree” or “agree” with each statement. An
overwhelming majority of respondents (more than 96%) agreed that education helps
women to have good careers and this view remained almost the same between 2012
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Figure IlI-1 shows proportions agreeing with positively framed statements. An
overwhelming majority of Qataris both in 2012 (more than 87%) and 2014 (more than
90%) agreed with these statements. Data indicated change in the direction of more
egalitarian attitudes between the study years. The proportion who agreed that “For
marriage, women’s consent should be as important as men’s consent” increased
significantly from 93 percent in 2012 to 97 percent in 2014 (p<.01). Similarly, the
proportion agreeing with the statement that “A wife has a right to express her opinion
even when she disagrees with her husband” also increased significantly from 88
percent in 2012 to 96 percent in 2014 (p<.001). In 2012, 89 percent of Qataris agreed
that “Husband and wife together should decide the number of children a couple should
have.” This proportion increased slightly to 91 percent in 2014.

Figure IlI-1: Proportion agreed with positively framed gender role attitude statements
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Figure 111-2 shows the proportions of those who agreed with negatively framed gender
attitudes statements. In both years, more than 70 percent agreed that “women should
only study subjects that are geared to make them the best and most productive wives
and mothers.” The proportion of those respondents who agreed with the statement
that “leadership of community should only be in the hands of men” significantly
decreased from 65 percent in 2012 to 51 percent in 2014 (p<.001). In 2012, only 29
percent of respondents agreed that “women should be regarded as intellectually
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. GENDER

Rapid socioeconomic development in Qatar in the last few decades has brought many
changes to the traditional lives and values of the Qatari people, especially with regard
to the lives of Qatari women. The Qatar National Development Strategy 2011-2016
posits women’s empowerment as a key development objective and “reducing the
stereotyping of women’s roles and responsibilities” is set as one of the main goals for
Qatari women. For a traditional society like Qatar, this is a very challenging objective
and in order to develop an effective policy to implement this objective it is important to
have first a better understanding of Qatari attitudes towards gender roles. In this
section, we made an attempt to examine attitudes of Qatari people towards some key
aspects of gender roles and their trends in the past 5 years using survey data. The
results of our analyses are described below.

Overall, Qataris hold positive attitudes towards gender roles and show
more egalitarian attitudes in recent years

To assess attitudes towards gender roles, respondents were asked to give their
opinions on several statements using a 5-point Likert scale (strongly agree, agree,
indifferent, disagree, and strongly disagree). This report analyzed the responses to the
following six statements, which were included in both the 2012 and 2014 surveys:

a. Men and women should share equal status in the society

b. A wife has a right to express her opinion even when she disagrees with her
husband

c. For marriage, women's consent should be as important as men's consent

d. Women should be regarded as intellectually inferior to men

e. Leadership of the community should only be in the hands of men

f.  Women should only study subjects that are geared to make them the best and

most productive wives and mothers

These statements represent two types of indicators, as the first three statements are
positively framed and last three are negatively framed. Agreement with the positively
framed statements is thought to denote egalitarian attitudes and agreement with the
negatively framed statements is thought to denote traditional attitudes. For analysis,
responses were grouped into two groups: “agree” (strongly agree, agree) or “not
agree” (indifferent, disagree, strongly disagree).
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Figure 11-8: The Role of Qatar in the GCC, 2014
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Disputes between members seen as biggest obstacle to GCC success

Qatari respondents were given a randomized list of four possible initiatives of the Gulf
Cooperation Council, and were asked which would most bolster the effectiveness and
success of the GCC. Almost half (47%) of Qatari nationals chose “solving disputes
between member states” as the most efficacious initiative, while a third (32%) selected
“achieving union between the Gulf states.” Less common responses were
“establishing a GCC parliament with substantive powers” (13%) and “implementing a
single GCC currency” (8%).

Figure 11-9: Potential Ways to Enhance the GCC, 2014
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combined 17 percent of responses, a proportion that, if perhaps small in absolute
terms, is significantly higher than in any other survey of the past five years.

Figure II-7: Countries Posing “Greatest Challenge” to the Security and Stability of Qatar,

2010-2014

70% 1 m2010 m2011 m2012 m2013 m2014

60% -

50% A
40% A

30% A

20% A

10% A

0% -

Iran Israel USA Saudi UAE Libya  Other Arab None

Qataris positive on nation’s role in the Gulf Cooperation Council

Qatari nationals were asked a series of questions about their perceptions toward the
Gulf Cooperation Council as an institution. The majority of Qataris (56%) fully agreed
that Qatar plays an equal role compared to other member states in GCC decision
making, with only a combined 7 percent of respondents disagreeing somewhat or
entirely. Over one third of Qataris agreed (39%) that the GCC threatens Qatar’s
autonomy. Finally, a combined two-thirds of respondents agreed that what the GCC
has accomplished until now is satisfactory and meets the ambitions of Gulf citizens.
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Figure 11-6: Trust in Important National Institutions, 2011, 2012, 2014
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Qataris continue to perceive Iran as greatest external challenge

Since 2010, both in the annual Omnibus and in other surveys, Qataris have been
asked to name, as an open-ended question, the country that they feel poses “the
greatest challenge to the security and stability of Qatar.” The past five years,
especially the period between 2010 and 2012 coinciding with the start of the Arab
uprisings, have seen a dramatic shift in the threat perceptions of Qataris.

Whereas prior to the onset of the Arab Spring almost half of Qatari respondents said
that “no country” posed a challenge to Qatar, by 2011 this proportion was less than 30
percent. In 2012, it had dropped again to less than 20 percent of respondents. At the
same time, perceptions of Iran as a regional challenge increased remarkably, from a
mere 17 percent of responses in 2010 to 60 percent by 2013.

In the 2014 Omnibus, Iran remained the most commonly cited state, garnering 44
percent of all valid responses. Yet this represents a significant decrease over the
heights of 2012. Such a result, combined with the increased mention of other Arab
and even Gulf Arab states, suggests a potential shift in Qataris’ understanding of
external security challenges. Indeed, in 2014 fellow Arab states accounted for a
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Figure 1I-5: Average importance of Democracy
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Police and armed forces garner highest confidence

In 2011, 2012, and 2014 Qatari respondents were asked to rate their confidence in a
number of important national institutions. Figure 11-6 reports the proportion of Qataris
who said they had a “great deal of confidence” in a given institution. In all years, the
armed forces and the police were associated with the highest levels of confidence,
followed by the courts, Shura Council, and government institutions. The press is
consistently the least trusted entity. In general, we see that institutional trust among
Qatari nationals has declined from 2011 to 2014. Trust in the police and the courts
decreased significantly (p < 0.05) between 2011 and 2014 as well as between 2012
and 2014. Trust in the armed forces, government institutions, and the Shura council
decreased significantly only between 2011 and 2012.
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Figure II-4: Top National Priorities among Expatriates
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Importance of democracy has increased among Qataris

The Omnibus surveys for 2011, 2012, and 2014 asked Qatari and expatriate residents
to rate how important it was to them that they live in a country that is governed
democratically. The responses were measured on a scale from one to ten, where one
is “not at all important” and ten is “absolutely important”. The figure below reports the
average level of importance for each group. In 2011 and 2014, Qataris placed
significantly more importance on living in a democratic country than expatriates did. In
2014, the average importance of democracy for Qataris was at 8.5 out of 10, which is
significantly higher than that of both Qataris and expatriates in any other year.
Additionally, the importance accorded to democracy among expatriates increased
significantly from 2011 (7.5) to 2012 (8.0) but did not change beyond the bounds of
survey error between 2012 and 2014 (7.9).
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while “protecting freedom of opinion” and “giving people more say over important
decisions” were less commonly cited.

The proportions of both Qataris and expatriates who cite “maintaining order” as their
top priority have seen significant increases since 2011. Then, slightly more than one-
third of Qataris (37%) cited maintaining order as their top national priority, compared
to three-quarters (75%) in 2014. This same preference for stability has also increased,
if less dramatically, among expatriates over the same period, from 45% in 2011 to
63% in 2014.

In each year of the survey, combating inflation was the second most common
response among both Qataris and expatriates. Yet, notably, since 2012 expatriates
have been nearly twice as likely as Qataris to cite “fighting rising prices” as the top
national priority. Little change has been observed for the other two top national goals;
in all survey years, “protecting freedom of opinion” and “giving people more say over
important decisions” have been infrequently cited as national priority items.

Figure 11-3: Top National Priorities among Qataris
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Figure II-1: Political Interest among Qataris
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Figure II-2: Political Interest among Expatriates
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Maintaining order remains top national priority

When asked to select among four national goals, in 2014 three-quarters of Qataris
(75%) and two-thirds of expatriates (63%) identified “maintaining order” as their top
priority for Qatar. “Fighting rising prices” was the second most common response,
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II.  POLITICAL VALUES AND ATTITUDES

The 2014 Omnibus survey featured a section on the political values and attitudes of
Qataris and expatriates. It includes, among others, questions about respondents’
national and individual political priorities, political interests, confidence in important
societal institutions, and perceptions toward the Gulf Cooperation Council (GCC). All
but the GCC questions were fielded in previous Omnibus surveys, allowing for
examination of trends during the period 2011-2014.

Political interest among Qataris greater than among expatriates

SESRI has gauged political interest among Qatari residents using a standard survey
item since 2011. When asked to describe their interest in local and regional politics, a
majority of both Qataris and expatriate residents consistently report being either “very
interested” or “somewhat interested.” Among Qataris, the proportion who report being
“very interested” in politics has increased almost threefold over the past three years,
from only 12 percent in 2011 to 29% in 2014. Moreover, the proportion of nationals
who say they are “not at all interested” in politics has nearly halved, from 31% in 2011
to 17% in 2014. By contrast, among expatriates political interest has remained both
lower than among Qataris and, between 2012 and 2014, remarkably stable, with no
statistically significant change over this period.

1 The one exception is among expatriate respondents in 2011.
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use Facebook than Qataris. While Qataris averaged going on Facebook about one
day a week, as shown in Figure I-12, the use by expatriates increased from an
average of 2.8 days a week in 2011 to 4.0 days per week in 2014, as shown in
Figure 1-13. At the same time, Qataris increased their use of Twitter fivefold, from an
average of 0.4 days per week in 2011 to 2.1 days in 2014, while for expatriate use of
Twitter remained constant at just under one day per week across this same period.
Both groups were logging on to local forums at about the same rate, an average of
one day per week in 2014.

Figure 1-12: Average Days per Week of Social Media Use by Qataris
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Figure I-13: Average Days per Week of Social Media Use by Expatriates
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Figure 1-10 Average Days per Week of Media Use by Qataris
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Data presented in Figure I-11 show similar increases in the use of technology by
expatriates, although overall higher levels of use. Expatriates are using computers on
average one more day per week than Qataris (5.4 days compared to 4.1 days in
2014). The same pattern emerges for sending or receiving emails and finding news on
the internet. Only in the area of sending photos or videos by email was the average
use by Qataris greater than for expatriates, with an average of 3.2 days for Qataris in
2014, compared to 2.8 for expatriates.

Figure I-11: Average Days per Week of Media Use by Expatriates
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Social media are still a relatively new phenomenon, and their use remained limited
among Qataris and expatriates. However, expatriates were consistently more likely to
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Another way to think about the prevalence of social media in society is the frequency
of every day usage in a typical week by each of the population subgroups. Data
presented in Figure I-9 show that in the year 2014 expatriates were the most frequent
daily users of their computers and internet connections, as well as of Facebook.
Qataris were most likely to be sending text messages and sending photos or videos
by email. Laborers were most likely to make international calls as well as browse
Facebook.

Figure 1-9: Use of Technology and Social Media Every Day in a Typical Week in 2014
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The average frequency of technology use increased among Qataris during the period
from 2011 to 2014 in various ways, as shown in Figure |-10. Measured as average
number of days per week used across this subsample, the general use of computers
remained somewhat constant over the years. Qataris reported a growth in sending or
receiving emails, from an average of 2.7 days a week in 2011 to 3.8 days per week in
2014. The growth in the use of text messages across this period was of the same
magnitude, from an average of 3.7 days in 2011 to 4.2 days in 2014. Finding the news
on the Internet grew from an average of 2.3 days per week in 2011 to 2.8 days in
2014. The use of email to send photos or videos more than doubled from an average
of 1.3 days per week in 2011 to 3.2 days per week in 2014.
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The distribution of technology had a clear impact on uses of the Internet. In 2014,
more than four out of five Qataris and expatriates used the Internet at home, while
only one-quarter of laborers did this, as shown in Figure I-7. During that year, more
than half of expatriates (58%) used the Internet at work, while slightly less than half of
Qataris (45%) did so. Some Qataris and expatriates used the Internet in public places,
such as cafes (41% and 36%, respectively) while very few laborers did this (5%).

Figure I-7: Use of the Internet in 2014
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However, laborers were much more likely to use social media as a news source than
the other two population segments. One-quarter used Facebook, compared to 14
percent of white-collar expatriates and only 3 percent of Qataris. Twitter and public
discussion forums were infrequently used, with only 7 percent of Qataris having a
Twitter account.

Figure I-8: Use of Social Media as a News Source in 2014
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Figure I-5: Which channel do you get most of your TV news from in 20147
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Use of Technology Varies

The use of technology is widespread in Qatar but varies by population subgroups, as
shown in Figure |-6. Virtually everyone in Qatar uses a mobile phone. In 2014,
expatriates were more likely to use a PC or laptop at home than Qataris (82%
compared to 67%), while one-fifth of laborers did so. The low use of PC at home may
be partly explained by the use of smart phones. Almost all Qataris and white-collar
expatriates used a computer at work (92%, compared to 97%), but only 6 percent of
laborers did so.

Figure I-6: Use of Technology in 2014
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The main difference in news sources for expatriates is that they were more likely to
rely on internet news sites (38% in 2014), which was perhaps a better way to remain
informed about news back home than a reliance on local television or newspapers.
Otherwise, as shown in Figure I-4, reliance on television or newspapers was at about
the same level as for Qataris, and the use of radio was slightly lower than for Qataris.

Figure I-4: News Sources for Expatriates
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22%
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Al Jazeera Tops the List of News Channels

As shown in Figure I-5, among television news watchers in 2014, Al Jazeera was the
most frequently watched channel — by 67 percent of Qataris, 49 percent of expatriates,
and 17 percent of laborers. Among those who watch Al Jazeera, the majority of each
subsample watched it in Arabic, including virtually all Qataris (97%) and three-quarters
of expatriates and laborers (79 percent and 75 percent, respectively). Qatar TV lagged
far behind among Qataris (19%), while all other channels had viewership in the low
single digits for the expatriates.
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TV remains the main source of news but Web sources are growing

In 2014, television remained the main source for news among all segments of the
population in Qatar, that is, for three-quarters of Qataris and expatriates (77% and
78% respectively) and more than half of laborers (57%), as shown in Figure I-2. One-
third of Qataris and expatriates next turned to newspapers. Expatriates were more
likely to turn to internet news sites (38%), compared to Qataris (25%). Among
laborers, their second most preferred source for news in 2014 was Facebook.

Figure I-2: Main Sources of News in 2014
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Data on news sources were only collected in 2012 and 2014, as shown in Figure 1-3.
Although television remained the main source of news for Qataris over this period,
levels of newspaper readership increased from 24 percent to 33 percent. Web news
was the third most cited source of news, with one-quarter of Qatari respondents
getting their news this way in 2014. Radio was the source for about one in six Qataris
in 2014, up from 12 percent in 2012.

Figure I-3: News Sources for Qataris
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.  MEDIA

In the 2014 Omnibus, media use questions were asked of Qataris, expatriates
(“expats”), and laborers. This is an expansion from the 2011 and 2012 surveys, when
they were only asked of Qataris and expatriates. The topics included media and
technology usage, sources of news, and uses of social media.

In this report, an analysis of technology, traditional media, and social media use trends
since 2011 among Qataris and white-collar expatriates was carried out. This analysis
revealed patterns of increasing as well as decreasing use of traditional media, and a
growing use of social media in Qatar.

Qataris more interested in talking about events in Qatar with family and
friends than expatriates

In the year 2014, one-third of Qataris (35%) said events in Qatar come up “a great
deal” when talking about the news with family and friends, compared to 29 percent of
expatriates and 20 percent of laborers, as shown in Figure I-1. At the same time, half
of laborers (54%) said that this topic comes up sometimes in their conversations,
compared to 42 percent of expatriates and 40 percent of Qataris. Therefore,
discussion of local events occurred “sometimes” or “a great deal” for about three-
quarters of the three populations.

Figure I-1: Talk about the Events in Qatar with Family and Friends in 2014
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INTRODUCTION

The Social & Economic Survey Research Institute (SESRI) is an independent
research organization at Qatar University. Since its inception in 2008, it has developed
a strong survey-based infrastructure in order to provide high quality survey data for
planning and research in the social and economic sectors. The data are intended to
inform planners and decision makers as well as the academic community.

In the last twenty years, Qatar has experienced significant shifts in population
composition, economic development, and educational access. It is essential to
understand how society responds to such underlying societal changes. In order to
accomplish this, SESRI has conducted a series of Omnibus surveys, beginning in
2010, to provide baseline and subsequent trend information on the social, economic,
and cultural attitudes, values and beliefs of the population. This executive summary
presents some highlights of these surveys. Details of the survey methodology can be
found in the last section of the report.
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This Executive Summary presents the highlights of the 2014 Omnibus survey, the
fourth in a series of Omnibus surveys since 2010. The surveys were carried out by the
Social and Economic Survey Research Institute (SESRI) of Qatar University. Each
Omnibus survey interviews a large and representative sample of Qatari citizens,
resident expatriates and laborers. In these surveys, we asked a number of questions
covering several topics of importance to Qatari society, including their attitudes and
behaviors related to media; political values and attitudes; gender; charities and
charitable donations; traffic; and laborers. The survey was designed and carried out in
accordance with the highest scientific and ethical standards. Respondents were
assured that their answers would be confidential and presented in an aggregate
format. This project was fully funded by the Social and Economic Survey Research
Institute (SESRI) at Qatar University. The findings made herein are solely the
responsibility of the authors.
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