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Introduction

Mental health is a critical topic that should be addressed more often. On
average, over 20% of older adults suffer from a mental disorder.’
Despite this increase in mental health illnesses among older adults, they
are very unlikely to seek mental health help.® Seeking help for mental
health issues requires a person to reach out and to communicate their
problems with mental health professionals in order to seek the help and
support that they need.! The reluctance to seek formal mental health
treatment can lead to adverse outcomes that can only result in the
worsening of the individual’s mental health status.? The main aim of this
study is to systematically review and summarize quantitative literature
on the barriers and facilitators that influence older adult’'s mental health
help-seeking behaviors. Furthermore, this review also explores the
prevalence of mental health help-seeking behaviors among older adults.

Objectives

This research aims to systematically review and summarize quantitative
literature on the barriers and facilitators that influence older adult’s
mental health help-seeking behaviors and explores the prevalence of
mental health help-seeking behaviors among older adults.

Methods

A systematic review guided by Preferred Reporting Items for Systematic
Reviews and Meta-Analysis (PRISMA) was conducted. The review protocol
was registered and publish on PROSPERO having the following
registration number: (CRD42021238853). The systematic search was
conducted using four research databases with no language or place
restrictions. The databases that were included were PubMed, Medlineg,
EMBASE, ProQuest central, and Scopus. In addition, Google Scholar,
article references, and relevant reviews were further searched and
investigated to achieve a comprehensive search for any additional
relevant publications. The search strategy used was based on synonyms
of the primary search terms which included 4 main concepts: mental
health, AND help-seeking, AND barriers, AND/OR facilitators. The studies
were assessed independently by at least two authors using title/abstract
for the selection of eligible studies using Rayyan system. Articles that
were quantitative studies published during the period between 2015-
2021, that address barriers and/or facilitators to mental health help
seeking among older adults aged 65 years old or older and examining
depression, anxiety, and psychological distress disorders were considered
for inclusion
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Key facilitators:

The main reported barriers were stigma, The main reported facilitators were
cost, and negative beliefs about the positive prior experience to mental
effectiveness of mental health health services, high level of education,
counseling. Three studies (n=3) have and high income. Only two studies have
reported stigma as a barrier; two studies reported facilitators to mental health
showed that stigma accounts for 53.7% help seeking.3®> Previous positive
of the total participants who had it as a experience was reported as a high

barrier. Cost was the most significant
reported barrier to seek mental health
help among elderly with percentages
ranging between 58.4% and 38.1%.%8
Negative beliefs about the effectiveness
of mental health services was also a key
barrier; a study mentioned that 40%

significant factor to seek mental health
help with OR = 3.90 and 95% CI (1.68-
9.05). High level of education was
significantly reported in both studies.
one of the studies has mentioned that
tertiary level of education has the
highest statistical significance with OR

(n=2,025) have the negative beliefs as a (95% Cl) =4.95 (1.38-17.76)
barrier.

Prevalence of mental health help-seeking

Study year Country Number of Number of
people willing total
to seek help population
Anderson Australia 86 105
2017
Chai 2021 Malaysia 161 210
Conclusions

In conclusion, the key barriers to seeking mental health services
are stigma, high cost, and perceptions on the effectiveness of
treatment. The key facilitators were high income, a high level of
education, and a prior experience to seeking mental health
services. It is very important to take these barriers and facilitators
into consideration in order to increase the rates of mental health
services utilization. Campaigns can be done to combat these
narriers and increase help-seeking rates among the older adult
hopulation. More research needs to be done on the facilitators to
seeking mental health services since they are under-researched.




