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ABSTRACT

Civil Liability of Social Media Users for Misleading Ads (A

Study for Qatari and American Acts)

Social media user may be subject to civil liability for using the created personal page
for his role in publishing misleading commercial advertisements that contain false data
or deceptive advertising and cause harm to consumers and others. Responsibility may
also arise from user’s role in interacting with advertisements displayed by others, either
by sharing these advertisements, commenting thereon, or even by liking or criticizing
the same.

This civil liability may be a contractual responsibility resulting from breaching any
term of contract by either of contracting parties or from exposing consumer’s will to a
defect such as error or fraud, leading contract to be voidable in favor of the consumer;
or it may be a tort responsibility if user performs an illegal act such as committing a
mistake and causes harm to any person (consumer and others), with a causal link
between this error and the damage that resulted from it.

The subject of this study addresses civil liability of social media users for their role in
misleading advertisements, which is determined according to the used feature and
according to status of using social media sites and the role played by the user, in the
light of Qatari legislation, such as Consumer Protection Act, Telecommunications Act,
and Electronic & Commercial Transactions Act, and other relevant legislations,
compared with American legislations, such as Consumer Protection Act determined for
each state, Federal Trade Commission Act, and Lanham Act, in addition to judicial

precedents as a primary source in the American legislative system.



In conclusion, we conclude several results, the most important of which is a
demonstration of the need to issue a special legislation that regulates the activity of
advertising on websites, social media, and smart applications, to clarify the
responsibilities and liabilities of all relevant parties, further to requirements and

controls governing the same, and recommendations for some proposed solutions.
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(11 ) Fair Packaging and Labelling Act- Consumer Protection
Law 15 U.S.C. 88 1451-1461-This Act directs the Commission to issue regulations requiring that all
consumer commodities other than food, drugs, therapeutic devices, and cosmetics be labeled to disclose

net contents, identity of... https://www.ftc.gov/legal-library/browse/statutes/fair-packaging-labeling-act
- Last visited 28-Nov-2023
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(19) Textile Fiber Products Identification Act_ Consumer Protection

Law-15 U.S.C. §8 70-70k, as amended

This Act deals with mandatory content disclosure in the labeling, invoicing, and advertising of textile
fiber products. Under the Act, misbranding is unlawful under the FTC Act, as is falsely or...-

Made in USA Provisions of the Violent Crime Control and Law Enforcement Act of 1994-Law

Pub. L. No. 103-322, 108 Stat. 1796, codified in relevant part at 15 U.S.C. § 45a

Under Section 320933 of the Act, labels representing that a product is "Made in America" or "Made in
the U.S.A." must conform with the domestic content requirements for such claims established by the -
https://www.ftc.gov/legal-library/browse/statutes/textile-fiber-products-identification-act Last visited
28-Nov-2023
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(22 ) Federal Cigarette Labeling and Advertising Act- Consumer Protection Law-15 U.S.C. 8§ 1331-
1340; 21 U.S.C. § 387c

This Act requires manufacturers, packagers, and importers to place one of four statutorily prescribed
health- warning statements on cigarette packages and in advertisements, on a rotational basis as...
https://www.gpo.gov/fdsys/pkg/USCODE-2008-title15/html/USCODE-2008-title15-chap36.htm
https://www.ftc.gov/legal-library/browse/statutes/federal-cigarette-labeling-advertising-act - Last
visited 28-Nov-2023
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(26 ) Devumi, LLC- The Federal Trade Commission- February 26, 2021-FTC Matter/File Number 182 3066-
On October 21, 2019, the FTC announced it had halted the deceptive online marketing tactics of two
companies and their principals, the first of which allegedly sold fake indicators of social media influence,
and the second of which allegedly used fake product reviews posted by its employees on a well-known retail
website. In the first case, Devumi, LLC and its owner and CEO, German Calas, Jr., agreed to settle the FTC’s
first-ever complaint challenging the sale of fake indicators of social media influence. In the second case,
cosmetics firm Sunday Riley Modern Skincare, LLC and its CEO agreed to settle an FTC complaint charging
them with misleading consumers by posting fake reviews of the company’s products on a major retailer’s
website, at the CEO’s direction, and by failing to disclose that the reviewers were company employees. The
court entered the final order on October 22, 2019. https://www.ftc.gov/legal-library/browse/cases-

proceedings/182-3066-devumi-llc - Last visited 28-Nov-2023
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(32 ') Example 7: A college student who has earned a reputation as a video game expert maintains a
personal weblog or “blog” where he posts entries about his gaming experiences. Readers of his blog
frequently seek his opinions about video game hardware and software. As it has done in the past, the
manufacturer of a newly released video game system sends the student a free copy of the system and
asks him to write about it on his blog. He tests the new gaming system and writes a favorable review.
Because his review is disseminated via a form of consumer-generated media in which his relationship to
the advertiser is not inherently obvious, readers are unlikely to know that he has received the video game
system free of charge in exchange for his review of the product, and given the value of the video game
system, this fact likely would materially affect the credibility they attach to his endorsement.
Accordingly, the blogger should clearly and conspicuously disclose that he received the gaming system
free of charge. The manufacturer should advise him at the time it provides the gaming system that this
connection should be disclosed, and it should have procedures in place to try to monitor his postings for
compliance. -

Kevin T. Merriman * David M. Knapp ** Meghan E. Ruesch *** Nicole M - Social Media Liability
Exposures Weir 2019 Journal of Insurance Regulation -National Association of Insurance -
Commissioners- Page 16- Last visited 17 Oct-2023
https://www.semanticscholar.org/paper/Social-media-liability-exposures-Merriman-
Knapp/f000a647515705f7110d24d6d3060ee8fbc33381
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(33)Roomster Corp(case)

The FTC and six states filed a lawsuit against rental listing platform Roomster Corp. and its owners John
Shriber and Roman Zaks for allegedly duping consumers seeking affordable housing by paying for fake
reviews and then charging for access to phony listings. Separately, the FTC and the states filed a
proposed order against Jonathan Martinez—who allegedly sold Roomster tens of thousands of fake

reviews—requiring him to pay $100,000 and cooperate in the FTC’s case against Roomster.Last

Updated-August 28, 2023-
https://www.ftc.gov/legal-library/browse/cases-proceedings/roomster-corp
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(35 )Consumer Review Fairness Act: What Businesses Need to Know-The Consumer Review Fairness
Act (CRFA) protects people’s ability to share their honest opinions about a business’s products, services,
or conduct, in any forum, including social media. Is your company complying?
Contracts that prohibit honest reviews, or threaten legal action over them, harm people who rely on
reviews when making their purchase decisions. But another group is also harmed when others try to
squelch honest negative reviews: businesses that work hard to earn positive reviews.
The Consumer Review Fairness Act was passed in response to reports that some businesses try to
prevent people from giving honest reviews about products or services they received. Some companies
put contract provisions in place, including in their online terms and conditions, that allowed them to
sue or penalize consumers for posting negative reviews. Updated-August 28, 2023-
https://www.ftc.gov/business-guidance/resources/consumer-review-fairness-act-what-businesses-need-
know
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(40) Rolph, David, Defamation by social media (November 17, 2013). Precedent, VVol. 117, pp. 16-21,
2013, Sydney Law School Research Paper No. 13/81, Available at SSRN: Updated-August 28, 2023-
https://ssrn.com/abstract=2356028)
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The marketers of a dietary supplement called Synovia agreed to settle FTC charges by halting the
deceptive tactics they allegedly used to mislead consumers into thinking Synovia could treat arthritis and
alleviate joint pain. In December 2020, the Commission announced it was returning almost $775,000 to
consumers who both the deceptively marketed product.
Federal-Last Updated-December 1, 2023-FTC Matter/File Number- https://www.ftc.gov/legal-library/
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