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The Efficiency of Educational Administration

for Acaclemic Department Heads at Jordanian University

Dr. Saleh Naser Olimat !

ABSTRACT : The focus of this study was to identify the
factors of efficiency of the Academic department chairmane in
Jordanian Universities. The administration process consider to
be complicated, diversified and important.

The functions and duties of an administrator grow and increased
according to the position occupied in the organization. In order
for the academic department chairman to do his/ her job,
decisions need to be made individually or collectively.

These decisions need to be made based on experience. Skills and
resources to better serve the education organization.

To identify the administration efficiency, questionnaire was
designed composed of 50 questions on five domains.

The study covers a sample of 60 academic department chairman,
at Yarmouk -University, The University of Jordan, and the
Hashemaite University.

The results of the study were, the efficiency level of the sample
was at anaverage; around (25.75). No single department
chairman was at the excellent or a very good level.

Some were at the level of good. The result shows that the
administration experience was not sufficient. We can conclude
that the academic department chairman need more training to
increase their administration efficiency. Selection process for
academic departments chairman need to be given more attention
and should not be overlooked. This study recommend more
studies related to the administration process need to be
concluded and good selective and evaluation process need to be
taken in to consideration.

1
* Assistant professor, Faculty of Education — Al-Yarmok University .
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