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Developing a Students’ Satisfaction Level of Studying at
the Faculty of Education of Mu’tah University

Dr. Moosa Al-Nabhan

Abstract: The current study aims at developing a students’ satisfaction
level of studying at the Faculty of Education of Mu’tah University and to
assess whether this level differs by sex, year (1,2,3, and 4), and academic
level ( bachelor, diploma, and master). A scale of thirty three items
distributed on four dimensions has been developed using factor analysis
with rotation. Validity (judgmental and concurrent) and internal consistency
reliability have been assessed.

The study results have shown that there is no effect on satisfaction level due
to sex, year, and academic level. In addition, the correlation between
students’ satisfaction and their achievement is low but significant. Finally,
some related recommendations were addressed accordingly.
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